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A: PANG NHAP/PDANG XUAT
I. PANG NHAP HE THONG

Buwéc 1: Truy cip trang ding nhap hé thong
Dé bat dau st dung h¢ théng MOVE Web Admin Portal, nguoi dung thuc hién céc thao tac sau:

e MG trinh duyét web trén may tinh (Chrome, Edge, Firefox...).
e Nhap dudng dan vao thanh dia chi: https://admin.xedienmove.vn/

e Nhin phim Enter dé truy cap.
Hé théng s& hién thi man hinh dang nhap.
Budce 2: Nhap thong tin tai khodn dang nhap
Tai man hinh ding nhép, ngudi ding can nhap thong tin tai khoan da dugc cap trude do:

e Tai 6 Email, nhap email dang nhap da duoc cép.

e Tai 6 Password, nhap mat khau twong tmg.

Trong trudong hop mubn hé théng ghi nhé thong tin ding nhap cho nhimng 1an truy cép sau, nguoi ding c6 thé danh déu chon vao 6

“Ghi nh¢ dang nhap”.

Sau khi da nhap day di thong tin, nhan nat “Dang nhap” dé truy cap vao hé thong.
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@ MOVE

Email ding nhap

admin@gmail.com

Mat khiu

sessssnnn

@ Ghinhd ding nhap

bang nhap

Budic 3: Truy cip vao trang quan tri h¢ thong

Sau khi ding nhédp thanh cong, hé thong s& tu dong chuyén ngudi ding vao trang quan tri chinh (Dashboard) cia MOVE Web Admin
Portal.

Tai day, ngudi dung co thé bat dau sir dung cac chirc ning quan 1y theo phin quyén da duoc cip.
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MOVE

MOVE Admin

Trang chu

Téng ngudi ding

2.022

) Trang chii
& Khéch hang

(31 Xe va Bao hanh

5

& Quan ly Loyalty

[¥] Phan auvén
= Thugon
(G Pang xuét

€ Ché dé tdi

II. PANG XUAT HE THONG

Tong guan van hanh theo di liéu thdi gian thuc.

Lich hen hém nay

Voucher dang hoat déng

o Lam mdi

Téng phiéu dich vu

¢ 17

&

Voucher da dung hém nay

Trong qua trinh sit dung MOVE Web Admin Portal, khi hoan tit céng viéc, nguoi dung can thuc hién ding xuit khoi hé théng dé dam

bdo an toan thong tin tai khoan.

Chtic ning Pang xuat duoc dit tai thanh menu bén trai man hinh (khu vuc danh sach céc chtic nang cta hé thong).
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Buéc 1: Chon chirc niing Piing xuit

Tai giao dién quan tri:

e (Quan sat thanh menu bén trai man hinh M ov E A d m in

e K¢éo xudng phia cuodi danh sach churc nang

e Nhan vao myc “Péng xuat” — R

o Phiéu dich vu
‘a Lich sif dich vu
Thong bao
‘o Nhat ky thao tac
¢ Quan ly dat hen
Coéng cu nhap liéu
j Danh sach xe

Thay déi mat khiu

Thu gon

(Z Diang xuét

& Ché 4o tdi
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Buwéc 2: X4c nhan diang xuit

Sau khi nhin Dang xuét, hé théng s& hién thi hop thoai thong bao x4ac nhan véi ndi dung: “Ban co chdc chdn muén dang xudt khoi hé
thong khong?”
Tai hop thoai nay, nguoi dung cé thé Iya chon:

Xac nhan dang xuat

e “Piang xuat” dé thuc hién ding xut L. o A
Ban co chac chan mudn dang xuat khing?

Hay

e “Huy” néu mudn quay lai man hinh lam vi¢c hién tai

Budc 3: Hoan tit ding xuit
Khi nguoi dung chon X4ac nhén, hé théng S€:

e Ding xuit tai khoan khoi hé thong

e Ty dong chuyén vé man hinh dang nhap ban dau
Luu y quan trong:

e Email va mat khau dang nhap duogc cip boi quan tri hé thong.

e Néu nhap sai thong tin dang nhap, hé théng s& hién thi thong bao 15i va yéu cau nhap lai.

e Nén sir dung chirc niang Ghi nhd dang nhap trén may tinh c nhan dé tiét kiém thoi gian cho nhing 1an diing nhap sau.
e Khong nén str dung chirc nang ghi nhé dang nhap trén may tinh cong cdng hodc dung chung.

e Néu chi dong trinh duyét ma khong dang xuat, tai khoan van c6 thé con phién dang nhap trén hé thong.
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B: TONG QUAN
Tai thanh menu bén trai man hinh, nguoi ding chon nhém chirc nang “Tong quan”.
Trong nhém nay bao gém cac muc: @ Trang chu

e Trang chu
e Khach hang

e Xe va Bao hanh

‘5 Khéch hang

(7] Xe va Bao hanh

Phan Tdng quan gitp ngudi dung theo ddi nhanh tinh hinh hoat dong ctia hé thong.

I. TRANG CHU

Man hinh “Trang cht” hién thi céc thong tin tong hop quan trong ciia hé théng MOVE Admin Portal theo thoi gian thyc.
Nguoi dung c6 thé dua vao man hinh ndy dé nim nhanh tinh trang van hanh trong ngay.
Budce 1: Truy cap Trang chi

Tai thanh menu bén trai man hinh: O phan “Téng quan” — Nhan vao muc “Trang chu” @ Trang chi

Hé thong s& hién thi man hinh “Trang chi”.

2 Khéch hang

(F) Xe va Bao hanh




BECID

TECHNOLOGY AND SERVICE

Budéc 2: Theo dbi cac thong tin tong hop trén man hinh
Tai man hinh “Trang chi”, hé théng hién thi cac khdi thong tin sau:

e Tong nguoi dung: Tong s tai khoan ngudi dung da dugc tao trén Mobile App

e Lich hen hom nay: So luong lich hen bao hanh/stra chira ma khach hang da dat trong ngay hién tai.
e Tiép nhan xe: SO luong xe da duogc tiép nhan thuc té trong ngay.

° Téng phiéu dich vu: Téng s6 phiéu dich vu da duoc tao trén hé théng.

e Voucher dang hoat dong: S6 luong voucher hi¢n con hi¢u luc va co thé su dung.

e Voucher dd dung hom nay: S6 lugng voucher da dugc khach hang sir dung trong ngay hién tai.

MOVE 3
. Trang chu T Lam méi
MOVE Admin
Tong quan van hanh theo dif liéu thdi gian thuc

Téng ngudi ding Lich hen hém nay Tiép nhan xe Téng phiéu dich vu
& Trang chi
— 2022 0 5 0 9 17 s
/& Khach hang
(¥ Xe va Bao hanh

Voucher dang hoat déng Voucher da dung hém nay
B Quan ly Loyalty
] Phan auvén

<= Thugon

(G Pang xuét

& Ché dj tdi
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Buwdc 3: Lam méi dir li€u trén man hinh

> Lam mdi
Tai goc trén bén phai man hinh, ngudi dung c6 thé nhan nit “Lam mai” dé h¢ thong cap nhat lai so li€éu moi nhat.

Luu ¥ quan trong:

e Cac thong tin trén Trang chil chi mang tinh chat tong hop nhanh.

e Dé xem chi tiét timg dit liéu, nguoi ding can truy cép vao cac chiic ning twong tmg trong menu hé thong.
II. KHACH HANG

Chirc ning “Khach hang” cho phép nguoi ding tra ctru thong tin khach hang, kiém tra tinh trang s hitu xe, xem hang thanh vién,

diém tich lily va truy cap nhanh danh sich xe ma khach hang dang sé hitu.

Buwdc 1: Truy cap man hinh Khach hang

Tai thanh menu bén trdi man hinh: O phan “Téng quan” — Nhan vao muc “Khach @ Trang chii

hang”

‘2 Khach hang

Heé thong s& hién thi man hinh danh sach khach hang.
(3] Xe va Bao hanh

Budéc 2: Hiéu thong tin trén bang danh sich khach hang
Tai man hinh nay, phia duéi 1a bang danh sach khach hang.

Mdi dong tuong tmg vi mot khach hang trén hé thong.
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KHACH HANG SO BIEN THOAI HANG THANH VIEN s BIEM s XE sG HOU THAO TAC

Nguyen Van A

n Van A +84912123123 Platinum 1000000 0 Chi tiét

|D: CUST-F187BE2CAC

=ty +84386958079 Bronze 997700 5 Chi tiét

|D: CUST-BFDOBS53CD2

+84386958077 —
+

rBasse9ssory 84386958077 Gold 5000 0 Chi tiét

Bao Thanh 76 e e
+

Dao A e e 84386958076 Gold 5000 0 Chi tiét

e +84898484104 Gold 5000 2 Chi tiét

|D: CUST-7612B95806

heo sieu beo 098968686 Gold 5000 0 Chi tiét

|D: CUST-088483B712

+84386958075 —
+

184380958075 84386958075 Gold 5000 0 Chi tiét

+84386958070 —
+

D: CUST-TBOSTE0S2 84386958070 Bronze 0 0 Chi tiet

s +84386958068 Bronze 0 0 Chi tiét

ID: CUST-BEBA77B9G61

+84123456890 0123456890 Bronze 0 0 Chi tiét

ID: CUST-F1A41C5462

Bang bao gém cac cot thong tin sau:
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Cot thong tin Y nghia
Khéch hang Ho tén khach hang va Ma khéch hang (ID)
S6 dién thoai S6 dién thoai khach hang ding ky tai khoan
Hang thanh vién Hang Loyalty hién tai cua khach hang (Bronze, Silver, Gold, Platinum, ...)
S6 diém Téng s diém tich liy cta khach hang
S6 xe s hitu S6 lwong xe khach hang dang s hitu
Thao tac Nut Chi tiét dé xem thong tin xe s¢ hitu

Nguoi dung can ndm cdu triic bang nay dé dé dang quan sat va tim ding thong tin can tra ctru.
Budc 3: Loc danh sach khach hang theo tinh trang sé hiru xe

Phia trén bang danh sach c6 céc nut loc:

11
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e Tatca

e Dicoxe Tatcda Dacoxe Chuacodxe Q Tim theo tén, s6 dién thoai hodc ma KH...

o Chua co xe

Trong do:

e Tat ca: Hién thi toan bo khach hang da dang ky tai khoan trén hé thong, khong phan biét da c6 xe hay chua.
e Di co xe: Chi hién thi nhirg khach hang hién dang sé hitu it nhat mot xe.

e Chua co xe: Chi hién thi nhitng khach hang da tao tai khoan nhung chua sé hiru xe nio.
Budéc 4: Tim kiém khach hang

Bén canh cac nut loc 14 thanh tim kiém. Ngudi dung c6 thé nhap mot trong cac thong tin sau dé tim kiém:

e Tén khéch hang

® S0 dién thoai Tatca Pacéxe Chuacoxe Q Tim theo tén, sé dién thoai hodc ma KH...
e Ma khach hang

Heé théng s& hién thi két qua phu hop ngay trén bang danh sach.

Budéc 5: Xuit dir liéu danh sich khach hang

Tai gbc trén bén phai man hinh, nhn nat “Xuat dir liéu”.

Chtic ning nay dung khi can trich xuat danh sach khach hang ra file dé phuc vu bao cao hodc xtr Iy dit liéu bén ngoai hé thng.

Dit lidu dugc xuét ra diing theo danh sach dang hién thi trén bang tai thoi diém nhan xuat:

12
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e Dang chon Tit ca — xuat toan bo khach hang
e Dang chon Pi c6 xe — chi xuit khach hang di c6 xe
e Dang chon Chua c6 xe — chi xuit khach hang chua cé xe

e Dang sir dung tim kiém — chi xuit két qua tim kiém

POVE

MOVE Admin

Quan ly khach hang

Tra clfu théng tin khach hang, sé dién thoai, hang thanh vién va s6 Iugng xe s& hiu.

Trang chi Tdtcad DPiacédxe Chuacdxe

Khach hang

Xe va Bao hanh KHACH HANG s6 DIEN THOAI HANG THANH VIEN SO DIEM
EQHY?TijAqP +84912123123 Platinum 1000000
ﬁ?ﬁ‘?ﬁ?:;ﬂqy,J” +84386958079 Bronze 997700
U CuUsl-o JUbaasUL

Quan ly Loyalty
+84386958077 +84386958077 Gold 5000
ID: CUST-77FD78C386

] Phén auvén

Bao Thanh 76

Thu gon e e +84386958076 Gold 5000

Pang xuét 2
el +84898484104 Gold 5000

ID: CUST-7612B9

€ Ché db tdi

Budic 6: Xem chi tiét thong tin xe s& hiru ciia khich hang

Tai cot “Thao tac”, nhan nat “Chi tiét” twong tng v6i khach hang can xem.

-

h

[4 Xuétdi lieu |

A

56 XE SGHUU

THAO TAC

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

13
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MOVE,

MOVE Admin

Trang chu
Khéch hang

7 Xe va Bao hanh

| Quan ly Loyalty

Phan quyén

Quan ly Master Data

= Thugon
Pang xuit

& Ché a5 i

KHACH HANG

Dugng Thi Thiy Trang

ID: CUST-EADODATOSF

Thiy Linh

ID: CUST-EDFBESE

Hé Minh Hiéu

ID: CUST-309BCCF7F7

+84966427803

ID: CUST-ESS6A9ESE0

Nguyén Van Hoang

ID: CUST-192D205DCE

Lé Bao Tram

ID: CUST-DS2B80B50S

Pham Anh Thi

ID: CUST-&! D51ES4

Tran Minh Huy

ID: CUST-&

+84898404110
ID: CUST-E8F52

Lé Vi Nguyét San
ID: CUST-DSDEC2IEZD

sO DIEN THOAI

+84834933009

+84886622505

+84898484105

+84966427803

+84898484106

+84898484107

+84898484108

+84898484109

+84898404110

+84838484110

HANG THANH VIEN

Gold

Gold

Bronze

Bronze

Platinum

Silver

Silver

Bronze

Bronze

Gold

Hé thong s& hién thi man hinh danh sach cac xe ma khach hang dang so hitu.

Céc thong tin hién thi bao gom:

50 DIEM

2600

3400

200

5000

1800

1000

5100

50 XE 58 HOU

THAO TAC

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét
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VIN

Bién so

Bao hanh

Y nghia
Tén dong xe khach hang dang s¢ hitu
Mai dinh danh xe
Bién s6 ding ky cua xe

Tinh trang bao hanh va ngay hét han

Budc 7: Quay lai danh sach khach hang

Sau khi xem thong tin xe s& hiru, ngudi dung c6 thé quay lai man hinh danh sach khach hang bang mdt trong hai cach:

e Nhén nut quay lai cta trinh duyét.

Danh sach khach hang / Théng tin xe sd hiu

Thong tin xe s& hitu

MODEL

MOVE SPORT

MOVE ATHENA

MOVE STRONGER

MOVE ISABELLA

MOVE MOVEQQ7

e Nhén vio dudng din diéu huéng phia trén man hinh:

“Danh sach khach hang/Thong tin xe so hiru” dé quay lai

danh sich ban dau.

Luu y quan trong:

VIN

RLYYBDLKHS4EM0O019

RLIYGDLKHS4EMO020

RLYYEDLKHS4EMO021

RLIYBDLKHS4EMO022

RLEYBDLKHS4EM0023

Danh sach khach hang

BIEN SO

35-P8 849.19

35-P8 849.20

35-P8 849.21

35-P8 849.22

35-P8 849.23

/ Théng tin xe sd hiu

Thong tin xe sG hiiu

e Bang danh sach khach hang s& thay dbi theo diéu kién loc va tim kiém

BAO HANH

CON HAN

Hét han: 1/1/2028

CON HAN

Hét han: 1/1/2028

CON HAN

Hét han: 1/1/2028

GON HAN

Hét han: 1/1/2027

CON HAN

Hét han: 1/1/2027

15
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e Nén kiém tra diéu kién loc trudc khi thyc hién Xuat dit liéu dé dam bao file xuat ra dung nhu cau sir dung
I11. XE VA BAO HANH

Chtc ning “Xe va Bao hanh” duoc sir dung dé quan 1y toan bo Policy Rule bao hanh theo timg Model xe trén hé théng.

Tai day, nguoi dung co thé theo ddi danh sach cac rule bao hanh, tim kiém, loc theo trang thai, tao moi, chinh stra hoac xo6a rule bao

hanh.

Buéce 1: Truy cap chirc ning Xe va Bao hanh

Tai thanh menu bén trai man hinh: O nhom Téng quan — Nhan vao muyc “Xe va Bao hanh”. @ Trang cha

Heé thong s& hién thi man hinh “Quan 1y Policy Bao hanh”. b L]

) Xe va Bao hanh

Buwéc 2: Quan sat khu viee tong quan Policy Rule
Tai phia trén man hinh, hé thdng hién thi 3 khi thong tin tong quan:

e Tong sb rule: Tong s6 Policy Rule bao hanh dang ton tai trén hé théng.
e Rule dang hi¢u luc: Sé luong rule hién dang duoc ap dung.

e Rule ngung hiéu luc: S6 lugng rule di nging ap dung.

Céc thong tin nay giup ngudi dung nhanh chéng nim dugc tinh trang cau hinh bao hanh trén toan hé thong.

16
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Quan ly Policy Bao hanh + Too rule
Quan tri rule bao hanh theo model xe, théi han thang/km, ngay hiéu Iuc va diéu kién loai trir.
Téng sd rule Rule dang hiéu luc Rule ngung hiéu luc
Q Tat ca trang thai
MODEL THOI HAN POLICY BIEU KIEN LOAI TRU HIEU LyC TU TRANG THAI THAO TAC
A8 thén WRT-2026-02
DASMAX35RDGL 9 _ Hao mén tw nhién; sif dung sal hudng din; can thidp tra... 01/03/2026 Bang hiéu e 2 @
WARRANTY_RULES:DASMAX3ISROGL|WRT-2026-02|2026-03-01 30,000 km Ngay kich hoat
48 than WRT-2026-02
DASMAX3ISBLMT 9 ) Hao mén tw nhién: si dung sal hudng dan; can thigp tra... /032026 Bang hiéu lue 2 @
WARRANTY_RULES:DASMAXISBELMT|WRT-2026-02|2026-03-01  30.000 km Nga’y kich hoat
48 than WRT-2026-02
DASMAX35GYGL 9 ) Hao mén tu nhién; sl dung sal hudng dén; can thiép tra... 01/03/2026 Bang higu lye £ @
WARRANTY_RULES-DASMAX3SGYGL|WRT-2026-02|2026-03-01  30.000 km Ngay kich hoat
48 than WRT-2026-02
DASMAX35BKMT 9 _ Hao mén tu nhién; sl dung sal hudng dan; can thiép tra... 01/03/2026 Bang hiéu lye ra @
WARRANTY_RULES:DASMAXISBKMT|WRT-2026-02]2026-03-01  30.000 km Ngay kich hoat
24 than WRT-2026-01
DASSPO20GYGL 9 _ Hao mén tu nhién; sl dung sal hudng din; can thidp tra... 01/02/2026 Bang hiéu lye £ @
WARRANTY_RULES:DASSPO20CYCL|WRT-2026-01/2026-02-01 20,000 km Ngay kich hoat
24 than WRT-2026-01
DASSPO20LPGL 9 _ Hao mén tu nhién; sl dung sal hudng dan; can thiép tra... 01/02/2026 Bang hidu lye £ @
WARRANTY_RULES:DASSPO20LPCLIWRT-2026-01/2026-02-01  20.000 Km Nagay kich hoat

A

Buéc 3: Sir dung thanh tim kiém va b loc

Ngay bén dudi khu vuc tong quan 13 thanh Tim kiém va B loc trang thai.

Thanh tim kiém cho phép ngudi dung tim rule theo mét trong cac thong tin sau:

17
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e Model code
e Policy version Q Tim theo model code / policy version [ external code

e External code

B9 loc trang thai gém: e ~
| T&t catrang tha
e Tat ca trang thai 3 4
e Dang hiéu luc Tat ca trang thai
. |
e Ngung hiéu luc
Pang hiéu luc

Ngung hiéu luc

Khi nguoi dung nhap ndi dung tim kiém hodc chon trang thai loc, bang danh séach rule bén dudi s€ ty dong thay ddi theo diéu kién da
chon.
Buwéc 4: Hiéu thong tin trén bang danh sach Policy Rule

Phia duéi la bang danh sach cac Policy Rule bao hanh.

M&i dong tuong tmg véi mot rule bao hanh dugc cau hinh cho mot model xe.

18
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MODEL

DASMAX3SRDGL
WARRANTY_RULES:DASMAXIERDGL|WRT-2026-02|2026-03-01

DASMAX3SBLMT
WARRANTY_RULES:DASMAX3ISBELMT|WRT-2026-02|2026-03-01

DASMAX3SGYGL
WARRANTY_RULES:DASMAX35GYGL|WRT-2026-02]2026-03-01

DASMAX35BKMT
WARRANTY_RULESDASMAXISEKMT|WRT-2026-02|2026-03-01

DASSPO20GYGL
WARRANTY_RULES:DASSPOZ0GYGL|WRT-2026-01|2026-02-01

DASSPO20LPGL
WARRANTY_RULES:DASSPO20LPGLIWRT-2026-01|2026-02-01

DASISAZORDGL
WARRANTY_RULES:DASISAZORDGL|WRT-2026-01|2026-02-01

DASSTR20DGMT
WARRANTY_RULES:DASSTR2ZODCMT|WRT-2026-01|2026-02-01

DASSPO20BLGL
WARRANTY_RULES:DASSPO20BLGL|WRT-2026-01|2026-02-01

DASSTRZOBLGL
WARRAMTY_RULES-DASSTR2ZOBLGL|WRT-20268-01|2026-02-01

THOI HAN

48 thing
30.000 km

48 thang
30.000 km

48 thang
30.000 km

48 thang
30.000 km

24 thang
20.000 km

24 thang
20,000 km

36 thang
20.000 km

36 thang
15.000 km

24 thang
20.000 km

36 thang
15.000 km

Bang bao gdm cac cot thong tin sau:

POLICY

WRT-2026-02
Mgéay kich hoat

WRT-2026-02
Mgy kich hoat

WRT-2026-02
Maay kich hoat

WRT-2026-02
Mgy kich hoat

WRT-2026-01
Mgy kich hoat

WRT-2026-01
Mgay kich hoat

WRT-2026-01
Mgéy kich hoat

WRT-2026-01
Mgéy kich hoat

WRT-2026-01
Mgy kich hoat

WRT-2026-01
Mgay kich hoat

BIEU KIEN LOAI TRU

Hao mon ty nhién,

Hao mon ty nhién;

Hao mon tu nhién;

Hao mbn ty nhién;

Hao mon tu nhién;

Hao mon tu nhign;

Hao mén tu nhién;

Hao mon ty nhién,

Hao mon ty nhién;

Hao mon tu nhién;

; s(f dung sai hudng dén; can thiép tra...

- =01 dung sai hudng dan: can thigép tra...

=(f dung sai hudng dén; can thiép tra...

sif dung sai hudng dan: can thigp tré...

=1 dung sai hudng dan; can thiép tra...

=(f dung sai hudng dan; can thiép tra...

=01 dung sai hudng dén; can thiép tra...

; =0 dung sai hudng dén; can thiép tra...

- =0 dung sai hudng dédn; can thiép tra...

s(f dung sai hudng dén; can thiép tra...

HIEU LUC TU

01/03/2026

01/03/2026

01/03/2026

01/03/2026

01/02/2026

01/02/2026

01/02/2026

01/02/2026

01/02/2026

01/02/2026

TRANG THAI

Bang hiéu luc

Bang hiéu luc

Bang hiéu luc

Bang hiéu luc

Bang hiéu luc

Bang hiéu luc

Bang hiéu lue

Bang hiéu luc

Bang hiéu lue

Bang hiéu e

THAD TAC

B &6 @6 60 =@ 6 @ 6

&%

[

Cot

Y nghia
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BECID

TECHNOLOGY AND SERVICE

MODEL Tén model xe ap dung rule bado hanh
THOI HAN Thoi gian bao hanh (thang) va giéi han km
POLICY M3 Policy version va mdc tinh bao hanh
DPIEU KIEN LOAI TRU Céc diéu kién khong ap dung bao hanh
HIEU LUC TU Ngay bét ddu ap dung rule

TRANG THAI Tinh trang hiu lyc cta rule

THAO TAC Chinh stra hoac x6a rule

Nguoi dung can ndm rd ciu trac bang nay dé dé dang theo dbi va quan 1y rule.

Budc 5: Tao mai Policy Rule biao hanh

./.- -.\.

| + Taorule |

Tai géc trén bén phai man hinh, nhan nat “Tao rule”.  '_ S

Heé thong hién thi popup Tao policy rule bao hanh.
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BECID

TECHNOLOGY AND SERVICE
Nguoi dung can nhap day da cac thong tin sau:

e Model code

e External code

e Bao hanh (thang)

e (i1 han bao hanh (km)

e Policy version

e Modc tinh bao hanh

e Hicu lyc tur

e Trang thai (Hiéu luc/Ngung)

e Diéu kién loai trir
Sau khi nhap xong thong tin:

e Nhén “Tao rule” dé luu

e Nhian “Hity” néu khong tao

Budc 6: Chinh siwra Policy Rule

Tai ¢ot “Thao tac”, nhan vao biéu tuong cay but.

Tao policy rule bao hanh

Maodel code

)

Bao hanh (thang)

36

Policy version

vl

Higu luc tu

19/04/2028

Bigu kién loai tri

I

b4
External code (2
- ~
" J

Gidi han bao hanh (km)

30000

Méc tinh bao hanh

Ngay mua hang

Trang thai

 Hieu e @)

Huay
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BECID

TECHNOLOGY AND SERVICE

Hé théng hién thi popup cho phép ngudi ding chinh stra

rule voi day dii cac truong thong tin tuong tu khi tao méi:

e Model code
e External code
e Bdo hanh (thang)
e Gidi han bao hanh (km)
e Policy version
e Modc tinh bao hanh
e Hiéu lyc tur
e Trang thai
e Diéu kién loai trir
Sau khi chinh stra:

e Nhian “Luu thay d6i” dé cap nhat

e Nhin “Huy” néu khong luu

Budc 7: Xo6a Policy Rule

Tai cdt “Thao tac”, nhan vao bi€u tugng xoa.

Cap nhat rule: DASMAX35RDGL
Model code

DASMAX3ISRDGL

Bao hanh (thang)

48

Policy version

WRT-2026-02

Hiéu Iyc tu

0/03/2026

Biéu kign loai trir

External code ()

WARRANTY_RULES:DASMAX3SRDGL|WRT-202€

Gigi han bao hanh (km)

30000

Méc tinh bao hanh

MNgay kich hoat

Trang thai

s @)

Hao man tu nhién; si dung sai hudng dén; can thiép trai phép

Huay

Luu thay déi
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BECID

TECHNOLOGY AND SERVICE

Hé théng hién thi popup xac nhan voi tiéu dé “Xoa rule bao hanh”.
X6a rule bao hanh

Nguoi dung chon: Ban c6 chac mudn xoa rule cla model

) . . ) DASMAXISRDGL?
e “Xoa” d¢ xac nhan xoa rule

e “Huy” dé quay lai Huy m

Luu y quan trong:

e Bang danh sach rule s& thay d6i theo noi dung tim kiém va b6 loc trang théi.
e Can kiém tra ky thong tin trude khi chinh sira hodc x6a rule vi rule anh hudng truc tiép dén chinh sach bao hanh ctua model xe.

e Nén sir dung tim kiém theo Model code hodc Policy version khi sé lugng rule 16n dé thao tic nhanh va chinh xac.

C: CSKH

Chtic ning “CSKH” duoc str dung boi bo phan chim soc khach hang dé quan 1y va diéu phdi cac booking khach hang dit lich TAI
NHA tir MOVE App.

Day la noi tap trung toan bd cac booking Bao hanh - Tai nha va Dich vu - Tai nha dé bo phan CSKH:

e Goi dién xac nhan thong tin voi khach hang.
e Kiém tra ndi dung yéu cau.
e Diéu phdi booking dén trung tdm bao hanh phu hop.

e Chuyén phiéu dé trung tim cir k¥ thuat vién dén tan nha khach hang x 1y.
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BECID

TECHNOLOGY AND SERVICE

Budc 1: Truy cap man hinh CSKH

MOWVE

MOVE Admin

Tai thanh menu bén trai man hinh — Nhin vao muc “CSKH”

He¢ thong s& hién thi man hinh “Trung tdm diéu phéi - CSKH”.

¢ Trang chi
&, Khach hang

&) Xe va Bao hanh

Budérc 2: Hiéu thong tin trén bang danh sich booking

Phia dudi khu vuc tim kiém va bo loc 12 bang danh sach booking. Tai day, mdi dong twong mg v6i mot booking khach hang dit lich

tai nha trén hé thong.

Mic dinh, booking m&i nhat s& hién thi & phia trén cing dé¢ CSKH dé dang theo doi va xir Iy cac booking m&i phat sinh.
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BECLD

TECHNOLOGY AND SERVICE

MA BOOKING

#BK-8821

#BK-8821

#BK-8821

#BK-8821

#BK-8821

#BK-8821

#BK- 8821

#BK-8821

#BK- 8821

#BK-8821

KHACH HANG

Lé Hoang Nam
090123 4567

Lé& Buc Huy
090 123 4567

Nguyén Gia Huy
090123 4567

Nguyén Thi Linh
090 123 4567

Tran Minh Thw
090123 4567

Lé& Anh Thy
090 123 4567

Tran Phuong Thao
090 123 4567

Doan Qué Bang
090 123 4567

Hoang Nhu Quynh
090123 4567

Hoanh Kim Hung
090 123 4567

Hién thi 4 trong tdng s6 42 booking

LOAI DICH VU

Bao hanh
-Tai nha

Dich vu
-Tai nha

Bao hanh
-Tainha

Dich vu
-Tai nha

Bao hanh
-Tainha

Dich vu
-Tai nha

Bdo hanh
-Tainha

Dich vu
-Tai nha

Bdo hanh
-Tai nha

Dich vu

HINH THU'C

CHO CHAM sOC

CHO CHAM SOC

CHO CHAM SOC

CHO CHAM SOC

CHO CHAM SOC

CHO CHAM SOC

BACHAM SOC

BACHAM SOC

BACHAM SOC

BACHAM SOC

THOI GIAN

08:30
12/04/2026

09:30
12/04/2026

10:30
12/04/2026

11:30
12/04/2026

12:30
12/04/2026

13:30
12/04/2026

14:30
01/04/2026

15:30
01/04/2026

16:30
01/04/2026

17:30
01/04/2026

(ﬂZS

TRANG THAI

CHO CHECK IN

CHO CHECK IN

CHO CHECK IN

CHO CHECK IN

CHO CHECK IN

CHO CHECK IN

HOAN THANH

HOAN THANH

HOAN THANH

HOAN THANH

129 >
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BECID

TECHNOLOGY AND SERVICE

Bang bao gém cac cot thong tin sau:

Cot thong tin Y nghia

Mai booking | Ma dinh danh duy nhét ctia booking trén hé thong. Dung dé tra ctru va ddi chiéu khi can hd trg hodc kiém tra théng
tin.

Khach hang | Hién thi Ho tén va Sb dién thoai cua khach hang da dat lich, gitp CSKH dé dang lién hé.

Loai dich vu

Cho biét dich vu khach hang da dat lich Tai nha. GOm 2 loai: Béo hanh - Tai nha va Dich vu - Tai nha.

Hinh thirc Thé hién CSKH di lién hé/cham séc khach hang hay chura. Gom 2 trang thai: Chd chdm séc va D cham soc.
Thoi gian Thoi diém khach hang dat lich, bao gém gi0 va ngay thuc hién dich vu.
Trang thai Thé hién tién trinh xir Iy booking trén h¢ théng. Gom 5 trang thai: Chd check-in, Da check-in, Pang tur van, Hoan

thanh, B2 huy.

Budéc 3: Tim kiém booking
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BECID

TECHNOLOGY AND SERVICE

Tai 6 tim kiém, nguoi dung co

thé tim theo: Q. Ma booking / SBT khach hang 31/03/2026 31/05/2026 Tét ca

e Ma booking

Tat ca Tat ca Tatca

e S6 dién thoai khach hang

Téng:0  Chdcheck-in: 0 Pangtuvan:0  Hoan thanh: 0

Nhap thong tin vao 6 tim kiém, hé théng s& tw dong hién thi két qua phu hop trong bang bén dudi.
Buére 4: Loc dir liéu booking

Hé théng hd tro loc dit liéu theo nhiéu tiéu chi gitp tim kiém chinh xac hon:

e Thoi gian: Chon khoang ngay can xem booking phat

sinh. | 31/03/2026 31/05/2026

e Trung tdm bdo hanh: Loc theo tén trung tam bao hanh

mong mudn. (
ong mud |TL_;:_

b A
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BECID

TECHNOLOGY AND SERVICE

e Loai dich vu: Pugc phan loai theo “Dich vu” hodc

“Béo hanh”, (Tites

Tatca
Bao hanh

Dich vu

e Hinh thirc: La trang thai chim soc¢ gom 2 hinh thirc:

P
0 Cho cham soc | Tate:

o DPa cham séc e

Chd cham soc

Pa cham soc
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BECID

TECHNOLOGY AND SERVICE

e Trang thai: La trang thai xtr Iy gdm 5 trang thai:
o Cho check-in
o Hoan thanh

Tatca
o Dang tu van Ché check-in
o Hoan thanh
Ba check-in
o bahuy
Pang tu van
Hoan thanh
Pa hay

Sau khi nguoi dung lya chon cac ti€u chi loc, hé théng s€ tu dong xur ly va cap nhat danh sach booking bén dudi, chi hién thj cac

booking thoa man diéu kién da chon.

Buéc 5: Xuit dir liéu . L

Tai gbéc trén bén phai man hinh, nhan nat “Xuat dir li¢u”.

Dit liéu dugc xuit ra dang theo danh sach dang hién thi trén bang tai thoi diém nhin xuét, tuong Ung véi diéu kién tim kiém va bo loc

da chon.
Buéc 6: Xem chi tiét booking

Chon booking can xem

e Khi vao man hinh, booking dau tién trong danh sach s€ dugc chon méc dinh va hién thi chi tiét & bén phai.

29



BECID

TECHNOLOGY AND SERVICE

e Khi ngudi dung nhan chon booking khac, thong tin chi tiét s& thay ddi twong tng.

Théng tin chi tiét hién thi

Trung tam digu phai - CSKH

Py Ty s

e R

Baan s g

“rar g S e

B m e

Wl d

Chi bt Basking

Pk Pilai Dapats O 2T ST

B D B S P s o Wi Bom. Tas
g P e By PRI K Ham

B R 0 RS FT A8

BT sk b

FRER
s - B A A
- - Tiwd ok

L e e T e e E I F)
e
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BECID

TECHNOLOGY AND SERVICE
Khu vuc chi tiét booking bao gom:

Thong tin khach hang

e Hovatén
e S6 dién thoai

e Dia chi
Thong tin xe

e Model/Bién sb
e SO VIN
e Ngay hét han bao hanh

Thong tin booking

e Ma booking
e Thoi gian (gio + ngay)
e Dich vu:
o Ba&o hanh - Tai nha
o Dich vu - Tai nha
e Hinh thuc:
o Cho cham soc

o Pa cham sbéc

Chi tiét Booking CHO CHAM SOC
KHACH HANG SDT
Hoang Nhur Quynh 090 123 4567

DIA CHi KHACH HANG
B68 P. Sé 3, Khu dén cuw Kim Son, Tan
Hung, Ha Chi Minh 70000, Viét Nam

XE / MODEL
Move Model 3 - 51G-123.45

6 VIN
RLOYEDLKHS4EMOOT11

NGAY HET BAO HANH

23/01/2027

MA BOOKING THEI GIAN
#BK-8821 16:30 -12/04/2026
DICH VU HINH THUC
Bao hanh Tai nha
CHON TRUNG TAM BAO HANH

Nhap tén ky thuat vién... w

GHI CHU
Xe sac dién khéng vao, phanh xe dién bj
cirng

Huy booking
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TECHNOLOGY AND SERVICE

e Trang thai:
o Cho check-in
o ba check-in
o Pang tu van
o Hoan thanh
o bahuy

Ghi chu khéch hang

e Hién thi noi dung ghi cha tir khach hang

e Giup k¥ thuat vién ndm rd tinh trang trudc khi xir Iy

Chon trung tdm bdo hanh

e Tai myc “Chon trung tam bao hanh”

e Ngudi dung c6 thé: Chon trung tim bao hanh phu hop.

Cac nut hanh dong
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TECHNOLOGY AND SERVICE

Chuyén phiéu

e Nhan nut “Chuyén phiéu” Chuyén phiéu

e Dung dé: Piéu phdi booking cho k¥ thuat vién/trung tim bao hanh

Hay booking

Huy booking
e Nhin nuat “Huy booking”
e Dung khi can huy lich hen ctia khach hang
Luu y quan trong:

e Man hinh nay chi hién thi cac booking khach hang dit lich tai nha.
e (CSKH can kiém tra ky thong tin trudc khi thyc hién “Chuyén phiéu”.
e Bang danh sach booking sé& thay ddi theo diéu kién loc va tim kiém.

e Nén kiém tra dicu ki¢n loc trude khi thuc hi¢n “Xuat dir li¢u” dé dam bao file xuat ra ding nhu cau st dung.

D: LOYALTY
Chirc nang Quan 1y Loyalty dugc sir dung dé quan 1y voucher va theo ddi toan bg giao dich diém/voucher ctia khach hang trén hé

thong.
Tai man hinh nay bao gdm 2 phan chinh:

e Quan ly Voucher
e Nhat ky giao dich
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TECHNOLOGY AND SERVICE

I. QUAN LY VOUCHER

Chtrc nang nay cho phép nguoi dung:

Xem danh sach voucher dang ton tai
Tim kiém va loc voucher theo trang thai
Tao voucher méi

Chinh stra voucher

Xba voucher

Xuét danh sach voucher

Budce 1: Truy cap man hinh Quan ly Loyalty

Tai thanh menu bén trai man hinh: O phan “Loyalty” — Nhén vao muyc “Quan 1y Loyalty”

Hé thong hién thi man hinh quan tri Loyalty. Mic dinh s& hién thi tab “Quan Iy Voucher”.

Buwéc 2: Hiéu cdu tric man hinh Quan 1y Voucher

Tai man hinh nay gém 3 khu vuc chinh:

e Thanh tim kiém va b loc

e Cac nit thao tac (Xuat danh sach, Tao voucher)

e Bang Catalog voucher

& Quan tri Loyalty
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TECHNOLOGY AND SERVICE

Quan tri Loyalty

Quan |y voucher, phat hanh va nhat ky giao dich trén cOng mot man hinh quan tri.

Quéan ly Vaucher Nhat ky giao dich

Catalog voucher [4 Xuat danh sach + Tao voucher

Quén |y danh sdch voucher va didu hudng sang man hinh tac hodc chinh sla riéng.

Q, Tim theo ma hodc tén voucher... Tét cé trang thai

MA VOUCHER TEN VOUCHER LOAI VOUCHER PHAM VI AP DUNG BIEM BOI GIA TRI GIAM HIEU LUC TU HIEU LUC BEN TRANG THAI THAD TAC
VCH-2026-013 Uu dai SERVICE_FREE #13  Giam truc tiép Tét ca showroom 380 1 01/03/2028 10/08/2026 Hét gt £ Sira O Xéa
VCH-2026-014 Ufu di PERCENT #14 Giam theo phan trdm  Showroom chidinh 550 1 01/03/2026 30/09/2026 H&t gt # Sira O Xéa
WCH-2026-015 u dii PERCENT #15 Giam theo phdn trdm  Showroom chi dinh 1200 12 01/02/2026 03/06/2026 Hét ot # Sia | O Xéa
VCH-2026-016 Uu dai AMOUNT #16 Giam truc tiép Tét ca showroom 500 BOODD 01/02/2028 24)05/2026 Hét gt £ Sira O Xéa
VCH-2026-017 Uu dai AMOUNT #17 Giam true tiép Showroom chi dinh 200 100000 01/02/2026 N/08/2026 Ht gt # Sira O Xéa
WCH-2026-018 u dai SERVICE_FREE #18  Giam truc tiép Showrcom chi dinh - 300 1 01/02/2026 28/06/2026 Hé&t gt # Sia | O Xba
VCH-2026-019 Uu dai FREE_SHIPPING #19  Giam trc tiép Tét ca showroom 200 1 01/02/2026 28/05/2026 Hét gt # Sita O Xéa
VCH-2026-020 Uu dai PERCENT #20 Giam theo phén trdm Tt ca showroom 1200 10 01/02/2028 10/05/2026 Ht gt £ Sira O Xéa

Buwée 3: Tim kiem va lgc voucher

Phia trén bang danh sach co:
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TECHNOLOGY AND SERVICE

Thanh tim kiém
Quan ly Voucher Nhat ky giao dich

Nguoi ding c6 thé nhap:

e Ma voucher Catalog voucher

Quan ly danh sach voucher va diéu huéng sang man hinh tao hodc chinh sifa riéng.
e Tén voucher

Q Tim theo ma hoac tén voucher... Tat ca trang thai

Hé thdng s& hién thi két qua phu hop ngay trén bang.

B¢ loc trang thai Catalog voucher

Quan Iy danh sach voucher va diéu hudng sang man hinh tao hodc chinh siia riéng.

Bao gom 4 trang thai:

e Hoat dong S - »,
e Tam ngung MA VOUCHER TEN VOUCHER Loalfy Tatca trang thai Hp!
e H¢ét han . Hoat ddng
VCH-2026-013  Uu dai SERVICE_FREE #13  Giamp = Wro
e Heét luot Tam ngung
VCH-2026-014  Uu dai PERCENT #14 Giampi hi
. fe1a . ~ A A A Héth
Khi chon trang thai, bang danh sich s& tu dong cap nhat theo =t han
. VCH-2026-015  Uu dai PERCENT #15 ciamp hi
diéu kién da chon. HEt gt
VCH-2026-016  Uu dai AMOUNT #16 C 3 e Eiasa-us v

Budic 4: Hiéu thong tin trén bang Catalog voucher

Phia dudi 1 bang danh sach voucher. Mdi dong tuwong tng vi mot voucher trén hé thong.
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Catalog voucher

Quan Iy danh sach voucher va difu hudng sang man hinh tao hodc chinh sifa rigng.

Tét ¢4 trang thai

[4 Xudt danh sach

+ Tao voucher

MA VOUCHER TEN WOUCHER LOAI VOUCHER PHAM VI AP DUNG BIEM DOI GIA TRI GIAM HIEU LU'C TU HIEU LUC BEN TRANG THAI THAOQ TAC

VCH-2026-013 Uu dai SERVICE_FREE #13 Giam truc tiép T4t ca showroom 380 1 011032026 10/08/2026 Hét gt ¢ Slta O Xda
VCH-2026-014 Uu dai PERCENT #14 Giam theo phén trdm  Showrcom chidinh 550 1 010372026 30/09/2026 Hét lugt £ Slla O Xba
VCH-2026-015 Uu dai PERCENT #15 Giam theo phén trdm  Showrcom chidinh 1200 12 01/02/2026 03/06/2026 Het gt £ Slila 0O Xéa
VCH-2026-016 Uu dai AMOUNT #18 Giam truc tiép Tét ca showroom 500 BOOODO 01022026 24/05/2028 Het gt £ Slila O Xéa
VCH-2026-017 Uu dai AMOUNT #17 Giam truc tiép Showroom chi dinh - 200 100000 01022026 N/08/2026 Hét gt ¢ Slta O Xda
VCH-2026-018 Uu dai SERVICE_FREE #18 Giam truc tiép Showroom chidinh - 300 1 01022026 28/06/2026 Hét gt ¢ Slta O Xda
VCH-2026-019 Uu dai FREE_SHIPPING #19  Giam truc tiép T4t c& showroom 200 1 0102/2026 28/05/2026 Hét ot £ Slla O Xba
VCH-2026-020 Uu dai PERCENT #20 Giam theo phén trém T4t ca showroom 1200 10 01022026 10/05/2026 Het gt £ Slila 0O Xéa
VCH-2026-021 Uu dai PERCENT #21 Giam theo phén trdm T4t ca showroom 200 B 01022028 25/08/20285 Hét gt # Sua O Xoa
VCH-2026-022 Uu dai FREE_SHIPPING #22  Giam truc tiép Showroom chidinh - 300 1 01022026 21/06/2026 Hét gt # Sua O Xéa

< . 2 3
Bang gdm cac cdt sau:
Cot thong tin Y nghia

Ma voucher

Mi dinh danh cua voucher trong hé théng
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TECHNOLOGY AND SERVICE

Tén voucher

Tén hién thi cua voucher

Loai voucher

Hinh thtrc gidam gid (Giam tryc tiép, Giam theo %, Free ship, Service free, ...)

Pham vi 4p dung

Ap dung tat ca showroom hodc showroom chi dinh

biém doi

S6 diém khéch hang can dé do6i voucher

Gia tr1 giam

Gié tr1 giam khi str dung voucher

Hiéu luc tur

Ngay bét dau hiéu luc

Hiéu luc dén

Ngay két thuc hiéu luc

Trang thai

Trang thai hién tai cua voucher

Thao tac

Stra / X06a voucher
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TECHNOLOGY AND SERVICE
Budc 5: Tao voucher méi
+ Tao voucher

Tai goc trén bén phai man hinh, nhan nut “Tao voucher”.

Hé théng chuyén sang man hinh tao mai.

Nguoi dung nhap day du cac thong tin bt budc:

e Ma3 voucher
* Ma Voucher * Tén Voucher
e Tén voucher
e Loai voucher
3 * Loai Voucher * Pham vi ap dung
e Pham vi ap dung
Giam truc tiép Tat ca showroom
e Diém doi
e, * Didm doi * Gia tri giam
o (ia tri giam
1 o]
e Hiéu luc tir
‘A A * Higu lue tif * Hiéu Iyc dén
e Hiéu luc dén T T
,. n z 15/04/2026 15/05/2026
e Trang thai (Bat/Tat)
Trang thai
Sau khi nhap xong: @
e Nhan “Tao voucher” dé luu
e Nhan “Huy bd” néu khong tao Hay bo

Tao Voucher
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Buwédc 6: Chinh stra voucher

Tai c¢ot “Thao tac”, nhan nat “Sura” tuong rng voi voucher can chinh stra.

Man hinh chinh stra hién thi lai toan bo thong tin:

Ma voucher

Tén voucher

e Loai voucher

e Pham vi 4p dung
e Diém doi

o (Gia tri giam

e Hiéu luc tu

e Hiéu luc dén

e Trang thai
Sau khi chinh sua:

e Nhin “Cap nhat voucher” dé luu

e Nhian “Hity bo” néu khong luu thay doi
Buwéc 7: Xoa voucher

Tai ¢t “Thao tac”, nhan nat “Xoa”.

* Ma Voucher

WCH-2026-013

# Loai Voucher
Giam tryc tiép
* Diém déi
380

# Hiéu Iue ti

01/03/2026

Trang thai

@

T Xoa

I

Sua

* Tén Voucher

Uu dai SERVICE_FREE #13

* Pham vi ap dung

Tat ca showroom

* Gia tri giam

1

* Hiéu lyc dén

10/08/2028

Hay bo

Cap nhat Voucher
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H¢ thong hién thi hdp thoai xac nhan: “Xac nhan x6a voucher’

Nguoi dung chon:

e “Xoa voucher” dé xac nhan

e “Huy” dé quay lai

Buéc 8: Xuit danh siach voucher

Tai gbc trén bén phai man hinh, nhan “Xuat danh sach”.

Hé théng s& tu dong tai file vé may.

2

Xac nhan xoa voucher

Voucher Uu d&i SERVICE_FREE #13 sé& bj x6a vinh

vién.

(4} Xuat danh sach

Luu ¥ dit liéu duoc xuit ra ding theo danh sach dang hién thi trén bang tai thoi diém nhin xuét, bao gom:

e Diéu kién tim kiém

e B loc trang thai

II. NHAT KY GIAO DICH

Chirc nang nay ding dé theo ddi toan bo lich sir:

Cong diém
Tru diém
Poi voucher

Phat hanh voucher

Buée 1: Truy cap tab Nhat ky giao dich
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Tai man hinh Quan 1y Loyalty, chon tab “Nhat ky giao dich”.

Hé thong hién thi bang danh sach giao dich.

(] Quan tri Loyalty
MOVE Admin

Nhat ky giao dich

) Xe va Bao hanh

THUI GIAN
08:44:34
& Quan tri Loyalty
08:42:28
07:07:16
06:54:48
= Thugon
Eeng R 06:51:45

& Ché ad tdi

Buwéc 2: Tim kiém va loc giao dich

Phia trén bang gom:

KHACH HANG

Dudng Thi Thuy Trang

Dugng Thi Thiy Trang

Ho Minh Higu

Hiéu Ho Trong

Hiéu Ho Trang

01/04/2026

LOAI GIAO DICH

D6i diém

Dai diém

Phat hanh

Phat hanh

Phat hanh

Quan ly voucher, phat hanh va nhat ky giao dich trén cing mdét man hinh quan tri.

GIA TRI THAY BOI

-300 diém

=320 diém

+100 diém

+100 diém

+100 diém

30/04/20286

CHI TIET LIEN QUAN

Giam 5%

Giam 16%

£9aB69143-3a53-46df-84af-be70aB6c7362

b4fade6d-838b-4d15-934c-52fe13c338bb

£9a69143-3a53-46df-84af-be70a66c7 362

THAO TAC

Xem

Xem chi

Xem

Xem chi

Xem chi

itiet

tiet

i tiet

tiet

tiet
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e Thanh tim kiém:

Nguoi dung nhap S6 dién thoai khach hang dé tim giao dich tuong tng.

e BO loc thoi gian
Chon khoang ngay dé loc giao dich theo thoi gian phat sinh.

Sau khi nhap diéu kién, hé thong tu dong cip nhat danh sach bén dudi.

Budc 3: Hiéu thong tin trén bang Nhit ky giao dich

Mbi dong tuwong ting véi mot giao dich phat sinh.

Q. Tim kiém theo SPT khach hang (vd: 0912...

01/04/2026

30/04/2026
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THAO TAC

Xem chi tiét

Xem chi tiét

Xem chi tiét

Xem chi tiét

Xem chi tiét

THOI GIAN KHACH HANG LOAI GIAO DICH GIA TRI THAY BOI CHI TIET LIEN QUAN
St Dudng Thi Thily Trang  ©4i diém -300 diém Giam 5%
e Duong Thi Thiy Trang  5éi diém -320 diém Giam 16%
07:0716 q AE . L .
Ho Minh Hieu Phat hanh +100 diem £9369143-3a53-46df-84af-be70a66C7362
06:54:48 s x - -
Higu Ho Trong Phét hanh +100 diém b4fade6d-838b-4d15-934c-52fe13c338bb
06:57:45 - = o o
Hiéu Ho Trong Phat hanh +100 diém e©9a69143-aa53-46df-84af-beT0a66c7362
. 2 3 4 5 6 7
Béng gdém cac cot:
Cot thong tin Y nghia
Thoi gian Thoi di€m phat sinh giao dich
Khach hang Tén khéch hang thuc hién giao dich
Loai giao dich Doi diem / Phat hanh / Trir diém. ..
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Gi4 tri thay do6i S6 diém tang (+) hodc giam (-)
Chi tiét lién quan Thong tin lién quan dén voucher hodc giao dich
Chi tiét Xem chi tiét giao dich

Budéc 4: Xem chi tiét giao dich

Tai cudi moi dong, nhan “Xem chi tiet” dé xem chi tiet giao dich. Xem chi tiét
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Hé thong hién thi man hinh Chi tiét giao dich gdm:

Trang thai giao dich (vi du: Trir diém thuong - Ban ghi dd dugc xac nhan)
Thoi gian giao dich

Khach hang

Loai giao dich

S6 diém/Voucher lién quan

Ngudi thyc hién (Hé théng hoic ngudi ding)

Thoi gian hiéu luc

Ly do/Mb ta chi tiét

Sau khi xem xong, nhin “Péng” dé quay lai danh sach.

Luu y quan trong:

e Nhat ky giao dich chi ding dé theo dbi lich sir, khong thé chinh sira tryc tiép.

e Nén sir dung bd loc thoi gian dé tim kiém nhanh khi dir liéu 16n.

Chi tiét giao dich

(3 Trif diém thudng
Ban ghi nhat ky da dudc xac nhan

16:21:48 01/04/2026 Thiy Linh

Dol diém -300 diém
) 01/04/2026-
He thong 01/05/2026

Béi voucher: Tang 2 dich vu mién phi

Pong

e Can kiém tra ding s dién thoai khi tim kiém dé tranh nham 1an giao dich giira cac khach hang.
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E: HE THONG

I. PHAN QUYEN

Chtrc nidng Phan quyén cho phép thiét 1ap vai tro va ciu hinh quyén thao tac twong tmg cho timg vai tro trén hé thong. Thong qua do,

moi nguoi dung chi dugc phép truy cdp va thuc hién cac chitc nang phu hop véi pham vi cong viéc ciia minh, ddm bdo tinh kiém soat

va an toan dir liéu.

Trong phan hé niy bao gdm 3 chirc ning chinh:

e Vai tro & Quyén han

Quan ly tai khoan

e Nhat ky thao tac

1. Vai trd va quyén han

Day 14 noi thiét 1ap mdi vai tro dugc phép lam gi va khong duge 1am gi trén timg chirc ning ctia hé thong.

Man hinh hién thi gdm:
e Danh sach cac vai tro hién co
e Bang quyén han chi tiét theo tirng module
e Nut bat/tat hoat dong ciia vai trd
e Nut Tao vai tro
e Nut Xuét dit li¢u

Budrc 1: Truy cip chirc ning Vai tro va quyén han
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b

Tai thanh menu bén trai man hinh: O phan “Phan quyén” — Chon “Vai tro & Quyén han’

Man hinh hién thi danh sach vai trd va bang quyén han chi tiét.

Buwéc 2: Quan sat danh sach vai trd va quyén han chi tiét
Tai khu vuc bén trai man hinh 1a danh sach cac vai tro.
M3i vai tro thé hién:

e Tén vai tro

e MO ta ngan ve vai tro do

Nguoi dung nhan vao ting vai tro d€ xem va chinh stra quyén han tuong tng.

Phén quyén

) Vaitrd & Quyén han

M Quan ly tal khoan

48



BECID

TECHNOLOGY AND SERVICE

MOVE,

MOVE Admin

(¥) Xe va Bao hanh

B Quan ly Loyalty

@ Phan quyén
@ Valtrd & Quyén han
. Quan Iy tai khoan
B Nhtky thao téc

H Quan ly Master Data

= Thugon

(& Diang xuft

& Ché dad tdi

Phan quyén & Audit

Thiét 1ap vai tro (RBAC) va ghi log thao tac quan trang

+ Tao vaitrd L Xuét dif ligu

Danh sach vai tro

Téi thigu: Admin / CSKH [ Ky thuat /
Viewer

Admin SYSTEM

Content Admin  svstem

Customer
Service

Booking, khach hang, voucher

SYSTEM

Ops Admin SYSTEM

Quyén han chi tiét

Bat/tat quyén theo module va thao tac

MODULE [ THAO TAC

Audit Log
Booking
Import dit liéu
Khach hang

Loyalty

Hoat dong/diung @O

Buéce 3: Bat hodc dirng hoat dong cua vai tro

O gbc phai man hinh ¢ nat “Hoat dong/Dirng”.

e Khi bat: Vai tro dugc phép sir dung trén hé thong

e Khi tit: Vai tro tam thoi khong thé sir dung

Budérc 4: Thiét 1ap quyén han chi tiét cho vai tro

Hoat dong/dung @D
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O giita man hinh 1 bang Quyén han chi tiét.

Bang nay gom:

e (Caic module chic nang cua hé théng nhu: Audit log, Booking, Import dir liéu, Khach hang, Loyalty, Mau xe, Notification,

Phén quyén, San pham, Service log, Showroom, Voucher, Xe, Xe va bao hanh.

e 4 muc do thao tac cho mdi module:

o Xem: Cho phép xem danh sach va chi tiét dit liéu

o Tao: Cho phép tao mai dir ligu

o Stra: Cho phép chinh stra dit liéu hién c6

o Xoba: Cho phép xoa dir liéu khoi hé thong

Module Y nghia
Audit log Theo ddi toan b lich sir thao tac ctia ngudi dung trén hé thong (ai 1am gi, khi ndo, thay doi gi)
Booking Quan ly lich hen dich vy, dat lich ctia khach hang

Import dir licu

Nhap dit liéu tir file vao hé thong

Khach hang Quan 1y thong tin tai khoan va ho so khach hang

Loyalty Quan Iy chuong trinh khach hang than thiét

Mau xe Quan ly danh muc model xe va thong tin k¥ thuat

Notification Quan 1y ndi dung va giri théng bao dén ngudi ding

Phan quyén Quén 1y vai trd va quyén han ciia timg nhém nguoi ding trong hé thong
San pham Quan ly danh sach san pham/dich vu dugc cung cip

50



BECID

TECHNOLOGY AND SERVICE

Service log Ghi nhan lich str bdo hanh, bado dudng, stra chira cta xe
Showroom Quan ly thong tin showroom/Trung tdm bdo hanh
Voucher Quan Iy ma giam gia, chuwong trinh khuyén mai

Xe Quan ly danh sach xe cua khach hang

Xe va bao hanh Quan 1y thong tin bao hanh gin véi timg xe

Nguoi dung bat hoic tit timg quyén thao tac twong tmg cho vai trd dang chon.

Viéc bat/tat nay quyét dinh vai tro 6 duge phép thao tac gi trén timg chirc nang.
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Phan quyén & AUdit 4, Xuat dif lidu

Thiét 1ap vai trd (RBAC) va ghi log thao tdc quan trong

Danh sach vai tro Quyén han chi tiét Hoat dong/diing @
Tai thigu: Admin / CSKH | Ky thust / Bat/tat quyén theo module va thao tac
Wiewer
MODULE | THAO TAC XEM (R TAO [C) sUA (U) XGA (D)
Admin SYSTEM
Quan tri toan bd nghiép vu AUdlt LQQ O O @O O
Content Admin  svsiew Booki
ookin
Quan Iy ndi dung va thong bao g c ‘:‘ c C
Customer Import dif ligu © o © ©
SYSTEM
Service
Booking, khach hang, voucher . .
Khach hang © © © <
Ops Admin SYSTEM
Diéu phéi phan quyén va wan hanh
Y Loyalty © © © ©
Service Tech SYSTEM .
¥e, bao hanh, service log Mau xe © o © o

Budce 5: Tao vai tro moi

e Nguoi dung nhan vao nat “Tao vai tro”. !
+ Tao vai tro
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e Hé thong hién thi cira s6 thong bao (popup) dé nhap thong tin vai trd méi, gom: Thiét 13p vai tro méi X
o Tén vai trd (bt budc nhap) Thong tin 66 bin
o Mo ta vai tro Tén vai tro *

e Sau khi nhap thong tin:
o Nhan “Luu vai tro” dé tao moi M ta vai tro
o Nhan “Huy bé” néu khong tao nira

e Vai tro mdi sau khi tao s€ xuat hién trong danh sach vai tro bén tréai.

e

Buéc 6: Xuit dir liéu
Nguoi dung nhin vao nat “Xuét dit liéu”.

L Xuat dix liéu
H¢ thong s& xuat dir liéu cia man hinh hién tai vé may nguoi dung.

Luu ¥ quan trong:

e Dir liéu dugc xuat ra phy thudc vao vai trd va man hinh nguoi ding dang duing, khong phai xuat toan bo dir liéu hé thong.

e MGJi vai tro c6 thé duoc thiét 1ap quyén khac nhau trén timg module.
2. Quan ly tai khoan
Pay 1a noi quan 1y danh sach nguoi dung trén Web admin portal va thiét 1ap pham vi truy cép cia timg tai khoan.

Tai man hinh nay, ngudi dung c6 thé:
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e Xem danh sach tai khoan dang ton tai trén hé thong
e Tim kiém tai khoan theo tén, email hodc s6 dién thoai
e Loc danh sach theo vai tro hodc theo trang thai hoat dong
o Thém tai khoan moi
e Chinh stra thong tin tai khoan
e Phén quyén b6 sung cho tai khoan
e Khoa hodac mod khoa tai khoan

Budc 1: Truy cap chirc ning Quan ly tai khoan

Tai thanh menu bén trdi man hinh, & phan “Phan quyén” — Chon “Quan Iy tai khoan”.

Buwéc 2: Tim kiém va loc tai khoan
O phia trén danh sach c6 thanh tim kiém va b loc.
Nguoi dung co thé:

e Nhip tén, email hodc sé dién thoai vao thanh tim kiém dé tim tai khoan.

[@ Phan quyén

[z} Vaitrd & Quyén han
%, Quan Iy tai khodn

El Nhatky thao tac
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e Loc theo “Vai tro™:

o

o

Tt ca vai tro
Station Staff
Service Tech
Station Manager
Ops Admin
Admin

Super Admin

e Loc theo “Trang thai”:

o

o

o

Khi thyc hién tim kiém hoic loc, bang danh sach phia dudi s& ty dong thay doi theo diéu kién da chon.

Budc 3: Quan sat biang danh sach tai khoan

Tat ca trang thai
Pang hoat dong
Bi khoa

T4t ca vai tro

Station Staff

Service Tech

Station Manager

Ops Admin

Admin

Téat ca trang thai
Bang hoat dong

Bi khoa

~
A

Bang danh sach tai khoan giup ngudi dung theo ddi nhanh tinh trang va thong tin co ban cua timg tai khoan trén hé théng. Bang danh

sach gdm cac cot:

55



BECID

TECHNOLOGY AND SERVICE

e Thanh vién: Quan ly tai khoan

Quan ly danh sach ngudi diing hé théng va phan quyén truy cap

MOVE,

e Vaitro MOVE Admin
e Ngay tham gia

Tt ca vai trd

Tat ca trang thai

A Thém tai khoan

J Phan quyén
/o
e Trang thai Vai trd & Quyé
ro & h - ~ n A .
* g i S OErliE THANH VIEN VAI TRO NGAY THAM GIA TRANG THAI THAO TAC
4 4 Quan Iy tai khoan
i Thao tac TSRS SUPER ADMIN 16/03/2026 ® D t di
Nhit ky thao tac ang hoat dong -
E Quan Iy Master Data Test
VANHANH 17/03/2026 ® Pang hoat dong Z c
B Showroom -
= Miuxe Trén Van Long - ~
- —— KY THUAT 01/04/2026 ® Dang hoat déng Z c
Chinh sach & Quy tic
. Lugng Van Minh -
Danh muc dich vu KY THUAT 02/04/2026 ® Bang he |
minh@gmail.com ) 104/ Bang hoat dong o Q
6 Anh Hoa )
KY THUAT 06/04/2026 ® Pa Z
u-00008@move = s Bang hoat dong Q
PR Vi Thanh Quynh o
& Ché 4o toi -00009@Mmove ) QUANLY TRAM 06/04/2026 ® Dang hoat dong Z O

Buéc 4: Chinh sira thong tin tai khoan

I

Tai cot “Thao tac”, ngudi ding nhan vao biéu tugng cay but.
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Man hinh “Stra tai khoan” hién thi. [ )
L o Sua tai khoan
Tai day, ngudi dung c6 thé chinh stra cac thong tin: Sta thong tin dé cap nhat ti khoan trong hé théng MOVE.
Y HO Vé tén Ho va tén S6 dién thoai

+B84912345678

e Dia chi Email

A R y . A 2z N Bia chi Email Mat khdu mdi (khéng bét budc)
e Mat khau mdi (khong bat budc)
adminggmail.com sesssnans &
e Chon Showroom
Viai trd hé théng Chon Showroom

e Pham vi khi khong chon showroom

Luu y quan trong:

Pham vi khi khéng chon showroom

® Sé dlél’l thoal khéng duo.c phép Chinh S&a Mone - Khéng dudc xem dif liéu showrocom

e Truong “Vai trd hé thong” hién thi nhung khong dugc

phép chinh stra

Giai thich vé “Chon Showroom” va “Pham vi khi khong chon Showroom™:

e Néu nguoi dung chon Showroom — Tai khoan chi dugc xem dit liéu ciia showroom da chon.
e Néu ngudi dung khong chon Showroom — Bit budc phai chon mot trong hai gia tri tai trudng Pham vi khi khong chon
showroom:
o None — Khong duoc xem dit li€u showroom nao
o All - Puoc xem tat ca showroom
e Sau khi chinh stra:
o Nhian “Cap nhat” dé luu thay doi

o Nhan “Huy bo” néu khong muon luu
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Buéc 5: Phan quyén b6 sung cho tai khoan

IS
®

@

Tai cot “Thao tac”, nhan vao bi€u tugng phan quyén.

Man hinh popup hién thi cho phép:
Phan quyén bé sung: Ludng Van Minh X

sung cho tai khoan h

e Nhén “Luu” dé ap dung Hay m

e Nhin “Huy” néu khong thuc hién h

e Tim kiém va chon mdt hoac nhiéu vai tro phan quyén bo

Budc 6: Khoa hoac mé khéa tai khoan

Tai cot “Thao tac”, c6 nut Khoéa/Mé khoa tai khoan.

T A
. . Khéa/Md khéa tai khod
e Khi khoa: Tai khoan khong thé dang nhap hé thong

e Khi m¢ khoa: Tai khoan hoat dong binh thuong trd lai Z B D

Bwéc 7: Thém tai khoian méi

O goc trén bén phai man hinh c¢6 nat “Thém tai khoan”.
A Thém tai khoan

Nguoi dung nhin vao nit nay, man hinh popup hién thi.

58



BECID

TECHNOLOGY AND SERVICE

Nguoi dung nhap cac thong tin:

e Hovatén

e S6 dién thoai

e Dia chi Email

e Password

e Vai tro hé thong

e Chon Showroom

e Pham vi khi khong chon showroom

Sau khi nhap day du thong tin:

e Nhan “Tao tai khoan” d¢ tao maéi

e Nhin “Hity bo” néu khong thyc hién

3. Nhat ky thao tac

Thém tai khoan mdi

Dién thong tin bén dudi dé tao tai khoan quan trj mdi cho hé thong MOVE.

Ho va tén

Bia chi Email

admin@gmail.com

\ai trd hé thang

Pham vi khi khdng chgn showroom

Mone - Khdng dugc xem dif liéu showroom

S6 dién thoai

Password

..... — @

Chon Showroom

Chtic ning Nhat ky thao tac dung dé theo ddi toan bo lich st thao tac va thay d6i dit liéu cua cac tai khoan quan tri trén hé thong.

Muc dich:

e Kiém soat ai da thuc hién thao tac gi
e Theo ddi thay d6i dit liéu theo thoi gian
e Truy vét khi ¢6 sai 1éch dir liéu phat sinh

e Xuit dir liéu nhat ky dé luu trit/ddi soat
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Budc 1: Truy cap man hinh Nhat ky thao tac
Tai thanh menu bén trai: Vao Phan quyén — Chon Nhat ky thao tac @ Phan quyén

Hé théng hién thi man hinh danh sach lich st thao tac. ) Valtrb & Quyé&n han

A Quan ly tal khoan

El Nhat ky thao tic

Buéc 2: Hiéu ciu tric man hinh
Man hinh gdm 3 khu vyc chinh:

e Thanh tim kiém
e B0 loc dir liéu (Phan h¢, Thao tac, Thoi gian)
e Bang danh sach nhat ky thao tac

Ngoai ra, phia trén bén phai c¢6 niit “Xuat nhat ky” dé tai dir liéu vé may.
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Nhat ky thao tac

Lich sif tac déng va thay ddi dif liéu cla cac tai khoan quan tri.

TiM KIEM

G, Tim theo ngudi dlng...

THAI GIAN

15/04/2026

14:30:45

15/04/2026
14:13:30

15/04/2026
13:36:24

Budc 3: Sir dung thanh tim kiém

THUC HIEN BAI

Ho Trong Hiéu
+84898484104

+84912345678
+84912345678

Ducng Thi Thiy Trang
+84834933009

Dudng Thi Thiy Trang
+84834933008

Dudng Thi Thuy Trang
+84834933008

PHAM HE THAD TAC
Tat ca phan he Tat ca thao tac
PHAN HE HANH BONG

Chung Pang nhap thanh cdng

Chung Pang nhap thanh cdng

Chung Pang nhap thanh cdng

Chung Pang nhap that bai

Chung Pang nhap google thanh céng

&4, Xuat nhat ky

THOI GIAN

POl TUGNG ANH HUGNG
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Tai 6 Tim kiém, nguoi dung c6 thé nhap thong tin nguoi dung (tén/s6 dién thoai).  TIM KIEM
g

Ngay khi nhép, bang dit li¢u bén dudi s tu dong thay doi theo két qua tim ki€m. | T
p.

Bugc 4: Sir dung bg lgc PHAN HE THAO TAC

Phia trén bang c6 céc b loc: Tat ca phan hé Tt ca thao tac

e Phan hé: Loc theo khu vyc chiic nang (vi du: Chung, Loyalty, Master Data, ...)
e Thao tac: Loc theo loai hanh dong da thuc hién

e Thoi gian: Loc theo khoang ngay phat sinh thao tic (Ngay bat diu — Ngay két thiic)

THOI GIAN

Khi chon cac diéu kién loc, bang danh sach s€ tu dong cap nhat theo diéu kién da chon. Nguoi dung co thé két hop tim kiém va bd loc

dé thu hep pham vi dir li¢u.
Buwéc 5: Hiéu thong tin trén bang Nhat ky thao tac

M3di hang trong bang twong tmg véi mot hanh dong duoc thyc hién trén hé thong.
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THOI GIAN THUC HIEN BOI

Hé Trong Hidu
+B4858484104

+84912345678
+B4912345678

15/04/2026 Duang Thi Thiy Trang
13:36:24 +84834933009
15/04/2026 Dudng Thi Thity Trang
13:36:18 +B4834933009
15/04/2026 Ducng Thi Thuy Trang
13:36:04 +B4834933008

+84912345678
+B4912345678

15/04/2026 Dugng Thi Thuy Trang
13:27:29 +B4A834933007
15/04/2026 Dugng Thi Thuy Trang
13:25:51 +BA834933007
15/04/2026 Dugng Thi Thuy Trang
13:25:01 +B4834933007
15/04/2026 TRANG DUGNG THI THUY

+B4794504949

1532

Béang goém cac cot sau:

PHAM HE

Chung

Chung

Chung

Chung

Chung

Chung

Chung

Chung

Chung

Chung

HANH BONG

Biéng nhap thanh cdng

Bdng nhap thanh cong

Bing nhap thanh cong

Pang nhap thit bai

Bing nhap google thanh céng

Bdang nhap thanh cong

Bdng nhdp zalo thanh céng

Péng nhdp zalo thanh céng

Biang nhdp zalo thanh céng

Cap nhit sb dién thoai mang xa hdi thanh céng

POl TUJNG ANH HUGNG
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Thoi gian Thoi diém phat sinh thao tac

Thuc hién boi Tai khoan da thyc hién thao tac (Tén va SDT)

Phan h¢ Khu vuc chirc nang noi phat sinh thao tac

Hanh dong Noi dung hanh dong da thyc hién (vi du: Pang nhap thanh cong, chinh stra dit li€u, ...)
Déi tuong anh huong Dit liéu hodc ddi trong bi anh huong béi hanh dong

Buéc 6: Xuit dit liéu nhat ky

Tai gbc trén bén phai man hinh, nhan “Xuat nhat ky”. s , Y
| 4 Xuatnhatky |

. J

Hé théng s€ tu dong tai file dir licu vé may.
Luu ¥: Dit liéu dugc xuat ra ding theo danh sach dang hién thi trén bang tai thoi diém xuét
II. QUAN LY MASTER DATA

1. Showroom
Chtrc ning “Showroom” dung dé quan 1y danh sach cac tram dich vu/showroom dang hoat dong trén toan hé thong MOVE.

Tai man hinh nay, nguoi dung co thé:
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e Theo doi danh sach toan bo showroom

e Tim kiém showroom theo tén

e Xem thong tin chi tiét cua tirng showroom
e Xem vi tri showroom trén Google Maps

e Xuit danh sich showroom ra file

Budc 1: Truy cap man hinh Showroom
Tai thanh menu bén trai man hinh:
O phan Quan 1y Master Data — Nhan vao muc Showroom

Hé théng s& hién thi man hinh Quan 1y Showroom.

Budic 2: Hiéu cdu triic man hinh Quin Iy Showroom

e Man hinh duoc chia thanh 2 khu vuc chinh:
© Danh sach Showroom (bén trai)
o Chi tiét Showroom (bén phai)

e Phia trén danh sach showroom co:

o Thanh “Tim kiém showroom”

[Z] Phan guyén

B Quéan iy Master Data
= Showroom
= Miu xe
¢? Chinh séch & Quy tic

[ Danh mue dich vu

# Linh phu kién
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o Nuat “Xuét dit lieu”

Quan ly Showroom 4 Xuét d ligu

Quan Iy danh sach cac tram dich vu va showroom trén toan hé thang.

Danh sach Showroom @ Tim Kiém showroom... Chi tiét Showroom

B MOVE AnBién
TEN SHOWROOM KHU VUic GIO LAM VIEC TRANG THAI

MOVE An Bién

NAN, VN-AB 08:00 - 18:00 HOAT BONG ® Khéng ré dia chi
D: ST-VN-AB-NAN-001

& O]
MOVE An Khé VINHTHANH, VN-AK 08:00 - 18:00 HOAT BONG 0 lugt
D ST-YN-AK-VINHTHANH-001
® Tha 2 - cha Nhat (08:00 - 18:
= 0 Nhat (08:00 - 18:00)
MOVE Ba Dén : :
= . =18: HOAT BONG
D: ST-VN-BB-BOTRACH-001 BOTRACH, VN-BS 08:00-18:00 SR
T o~ ) ’
- Maps 7 Mg o o
= T N
MOVE Ba Ria ) BARIA, VN-BR 08:00 - 18:00 HOAT DONG Tan van Dang “ong
D: ST-VMN-BR-BARIA-00 & (=) F
L o Ga S&i Gon () 8
o, P :
MOVE Ba Ria 2 o8 e £
a K CHAUUC, VN-BR2 08:00 - 18:00 HOAT DONG ® () 7
D: ST-WN-BR2-CHAUUC-001
\"-lmr.:al.u@ 5
. GO!'Mign béng Y
MOVE Bén Cat AMDOI, VN-BC 08:00 - 18:00 HOAT DONG Google
D: ST-VN-BC-AMDOI-001 . . Phimtit Diflidubdn d6©2026 Didukhodn Bdo céométldi bin 4o
MOVE Bién Hoa 1 BIENHOA, VN-BHi S HOAT DONG Xem trén Google Maps

D: ST-VN-BHI-BIENHOA-001
Budéc 3: Hiéu thong tin trén bang Danh siach Showroom

Phia dudi thanh tim kiém 1a bang danh sach showroom.

M&i dong twong tmg voi mot showroom trén hé thong.
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Danh sach Showroom

TEM SHOWROOM

MOWVE An Bign
ICc ST-VH-AB-MAN-001

MOVE An Khe
IC: ST-VH-AK-VINHTHANH-001

MOVE Ba Bdn
IC: ST-VH-BD-BOTRACH-001

MOVE Ba Ria
ICc ST-VHN-ER-BARIA-001

MOVE Ba Ria 2
IC= ST-VMN-BRI-CHAUUC-001

MOVE Bén Cat
I ST-VH-BC-AMDOE-007

MOWVE Bign Hoa 1
IC: ST-VHN-BH1-BIENHOA-00

MOVE Bién Hoa 2
ICc ST-VH-BH2-MNAN- 001

MOVE Bigén Hoa 3
IC: ST-VH-HCM-THUANAN-001

MONVE Binh Dudng
IC: ST-VN-BD-TANLUY EN-001

Béng bao gdm céc cot thong tin sau:

KHLU vUC

MAM, VN-AB

VINHTHAMH, WMN-AK

BOTRACH, VMN-BE

BARIA, VMN-BR

CHALUUC, WN-BR2

AMDOI, VH-BC

BIENHOA, WMN-BH1

MNAM, VMN-BHZ

THUAMAM, WN-HCM

TAMUYEM, VM-BD

5 Tirm kigm =
I LAM VIEC TRANG THAI
08:00 - 18:00 HOAT BONG
08:00 - 18:00 HOAT DONG
08:00 - 18:00 HOAT DONG
08:00 - 18:00 HOAT DONG
0800 - 18:00 HOAT DONG
08:00 - 18:00 HOAT DONG
08:00 - 18:00 HOAT DONG
08:00 - 18:00 HOAT BONG
08:00 - 18:00 HOAT DONG
08:00 - 18:00 HOAT DONG

[42]

23
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Cot thong tin Y nghia
TEN SHOWROOM Tén cuia showroom/tram dich vu
KHU VUC Khu vuc hoat dong cua showroom
GIO LAM VIEC Thoi gian hoat dong trong ngay
TRANG THAI Trang thai hoat dong cuia showroom

Nguoi dung can nam cau triic bang nay dé dé dang quan sat va tim dung showroom can tra ctru.

Buwéc 4: Tim kiem showroom

Phia trén bang danh sach c¢6 thanh Tim kiém showroom.

Nguodi dung nhép tén showroom can tim vao 6 tim kiém.

Ngay khi nhap noi dung, bang danh sach bén duéi s& tyr dong thay doi theo két qua tim kiém.
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Budc 5: Xem thong tin chi tiét Showroom Chi tiét Showroom

Khi ngudi ding nhan chon mot showroom bét ky trong bang danh sach, khu i
, . . & MOVE An Bién
vuc Chi tiet Showroom bén phai s€ hién thi thong tin trong trng, bao gom:

e Tén showroom @ Khéng rd dia chi
e Khu vuc
© 0 uet
e Luot dat hom nay
e Gio lam viéc trong tuan ® Tha 2 - Cha Nhat (08:00 - 18:00)
e Ban dd vj tri showroom 2 T = : e o,
gy Ty y
. Maps [ E),_ 0 Jran —— r,v%r.
. » A NI A \ ’ A , Ty 0l
Tai khu vuc ban d6, nguoi dung nhan vao nut Xem trén Google Maps. : & By o saicon B £ 4
¥ o e &3
, , \ = 4 1‘-3’0 o "0 e cf i?
H¢ thong s€ m¢ trang Google Maps dé hién thi vi tri chinh xac cua showroom. at B s
blb - Ty 4
O oo S gt
Google ah S

#3

L. -
- i Phim ti D liu bdn 06 02026 DEukhodn  Bdo cdo mdt i bn da

Xem trén Google Maps

Buéc 6: Xuit dir liéu danh sach Showroom

Tai goc trén bén phai man hinh, nhén nat Xuét dit lidu. Vs ~
| [4 Xuat di ligu
H¢ thong sé tu dong tai file danh sach showroom vé may ngudi dung.

Dir liéu duoc xuit ra dung theo danh sach dang hién thi trén bang tai thoi diém nhin xuét.

Luu ¥ quan trong:
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e Bang danh sach showroom sé& thay doi theo ndi dung tim kiém

e Nén kiém tra két qua tim kiém trudc khi thyc hién Xuit di liéu dé dam bao file xuit ra diing nhu cau st dung
2. Miu xe

Chirc ning “Mau xe” ding dé quan 1y danh sach cdc model xe dang c6 trén hé thong, bao gdm thong tin k¥ thuat, mau sic, mo ta va

quy tic bao hanh 4p dung cho tirng model.

Buéc 1: Truy cip man hinh Miu xe

@ Phén quyén

Tai thanh menu bén trai man hinh:

. x Iy M D
Vao Quan ly Master Data — Nhan Mau xe B Quan ly Master Data

i , B Showroom
H¢ thong s€ hién thi man hinh quén ly danh sach model xe.
= Miu xe

£ Chinh séch & Quy téc

[ Danh muc dich vu

2 Linh phu kign

Buwoc 2: Hi€u cau triuc man hinh

Man hinh duoc chia thanh 3 tab:

e Tatca

e Neung ban Tatca Ngirng ban Cé rule bao hanh
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e (o rule bao hanh
MGdi tab déu hién thi danh sach model xe duéi dang bang.

Ba tab trén man hinh c6 y nghia nhu sau:

Tab Y nghia

Tat ca Hién thi toan bd model xe trén hé théng

Ngung ban Hién thi cac model di chuyén sang trang thai ngimg kinh doanh

Co6 rule bao hanh Hién thi cdc model dang dugc cau hinh quy tic bao hanh

Budéc 3: Hiéu thong tin trén bang danh sich Model
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Tatca Ngiing ban

MODEL CODE

MO0G206010710V00PP

MO0G20601010V00BG

MO0G20601010V00BK

MO0G20480510V00GY

MO0G20480510V00BG

MO0G20480510V00BK

MO0G20480510V00PP

MO0G20601010V00GY

MKO3204B802710V01GY

MKO3IZ20480210V01BL

Co rule bao hanh

TEN MODEL

:':‘ MOVE ATHENA
E‘ E 'I."

#
I

MOVE ATHEMA
EV

@

MOVE ATHEMA
EV

MOVE ATHEMA
EV

MOVE ATHEMA
EV

MOVE ATHEMA
EV

MOVE ATHEMA
EV

PR R D

-

MOVE ATHEMA
EV

EV

¥ Y ¥

EV

MOVE EG PRO 220

MOWVE EG PRO 220

PHAN KHUC

ATHEMA

ATHEMA

ATHEMA

ATHEMA

ATHEMA

ATHEMA

ATHEMA

ATHEMA

ES PRO 220

EG PRO 220

TRANG THAI

PANG BAN

PANG BAN

BANG BAN

PANG BAN

PANG BAN

BANG BAN

PANG BAN

PANG BAN

BANG BAN

PANG BAN
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Bang danh sach bao gdm céc cot:

Cot thong tin Y nghia
MODEL CODE Ma dinh danh cua model xe trén hé théng
TEN MODEL Tén cta model xe
PHAN KHUC Dong/Phan khuc cua xe
TRANG THAI Trang thai kinh doanh ctia model (Pang ban / Nging ban)

Phia trén bang c6 thanh Tim kiém model, cho phép tim kiém nhanh theo tén hoic Ve

ma model.

Béng dit liéu s& thay d6i theo ndi dung tim kiém.

Buéc 4: Xem thong tin chi tiét Model

Khi chon mot model trong bang, phan thong tin chi tiét cia xe s& hién thi bén phai man hinh, bao gém:
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e Anhxe

e Tén xe

e Mo ta ngan vé xe

e Thong s6 k¥ thuét:

o

O

o

O

Cong suat (W)
Phan khuc
Loai pin

Ma model

e Mau sac

e Quy tic & quy trinh bao hanh:

o

o

Béao hanh theo KM
Béo hanh theo thoi gian (thang)
Diéu kién bao hanh

Hiéu luc ap dung

MOVE ATHENA 2
0 xe trong hé théng
Xe gan may hai banh dién, MOVE, ATHENA PRO, Khung 20,
60v1000w, Vanh 10, VOO, mau tim
| THONG SO KY THUAT
soow ATHENA
N/A MO00620601010VOOPP
| MAusAc

tim

| QuY TAC & QUY TRINH BAO HANH

30.000 km

36 thang

0]
Bao hanh theo chinh sach hang higén hanh

2026-01-01
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Budc 5: Chinh stra thong tin Model

Tai phéan thong tin chi tiét, nhin vao biéu twong but chinh stra.

Heé théng s& hién thi man hinh cho phép chinh sira cac thong tin sau:

Tén model

e Series / Dong xe

e Nim san xuét

e (ong sudt (W)

e Trang thai

e Mau sic

e M5 tangin

e Anh dai dién (co thé tai tir may 1én)
Sau khi chinh stra xong, nhin nat:

e Nut Hity — néu khong muén luu théng tin da chinh sira.

e Nut Luu thay d6i — Luu thong tin d chinh sta.

Sau khi cap nhat thong tin, nhdn Luu thay d6i dé luu lai dir lidu.

z

Chinh sifa: MOVE ATHEMA

* Tén model

MOWVE ATHEMNA

Series [ Dong xe Mam san xuat
ATHENA dy: 2...
Céng suat (W) Trang thai
Pang ban
Mau sac
tim *
Ma ta ngan

Xe gin méy hai banh dién, MOVE, ATHENA PRO, Khung 20, 60v1000w, Vanh 10,
V0O, mau tim

Anh dai dién

." 9809falad58b86e13dadiGEa...
+ Chon anh -;‘g Xoa anh

Hiy Lufu thay di
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3. Chinh sach va quy tic

Chirc nang Chinh sach & Quy tic dung dé thiét 1ap va quan 1y cac quy tac cong/trir diém trong hé thong Loyalty.

Tai man hinh nay, ngudi dung c6 theé:

Budc 1: Truy cip man hinh Chinh sich & Quy tic
Tai thanh menu bén trai man hinh:
O phan “Quan 1y Master Data” — Nhén vao muyc “Chinh sach & Quy tic”.

He¢ thong s& hién thi man hinh danh sach cac quy tic Loyalty.

Theo ddi danh sach toan bd quy tic dang ap dung trén hé théng
Tim kiém quy tic theo ma hogc tén

Loc quy tic theo trang thai

Xem thong tin chi tiét ciia timg quy tic thong qua cac cot dir lidu

Xuéat danh sach quy tic ra file

B Quan Iy Master Data

E Showroom
& Mau xe
£? Chinh sich & Quy tic

[[] Danh muc dich vu

£ Linh phu kién

Buwéc 2: Hi€u cau triuc man hinh

Phia trén bang danh sach co:
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e Thanh Tim méd/tén quy tic
e BO loc Trang thai

e Nut Xuit dit lidu

Phia dudi 1a bang danh sach céc quy tic dang dugc cdu hinh trén hé thong.

® .
— Chinh sach & Quy tac
MOVE Admin

Thiét I3p va quan Iy cac quy tic cong/tri diém cho hé théng loyalty.

B Quén Iy Master Data v

MA QuY TAC TEN BIEM +/- GIGI HAN/LUGT KY GIGI HAN
& Showroom
RULEQOS Uu dai hé Move Pro +1500 1 ONCE
= Miu xe
¢? Chinh séch & Quy the LOYALTY_CHECKIN_DAILY Biem danh moi ngay +10 1 DAILY
[® Danh mue dich vu LOYALTY_REFERRAL_FRIEND Thudng gidi thiéu ban mdi +300 5 MOMTHLY
Linh phu kién R .
LOYALTY_REDEEM_M_GIFT Bai gua tang luu niem Move -200 1 MONE
9, Quan Iy ngudi ding
LOYALTY_SHARE_POST Chia s& bai viét céing ding +50 3 WEEKLY
Phiéu dich vu
POODT Mua Xe +500 Khong gidi han NOME

2 Lich sif dich vu
(1 Thing bio
B Quan ly dit hen
Thu gon

& Péng xudt

Buwéc 3: Hiéu thong tin trén bang danh sach Quy tic

Mbi dong trén bang tuong tmg véi mot quy tic cong/trir diém.

HIEU LUC TU

01/06/2024

01/01/2026

01/02/2026

01/03/2026

01/04/20286

01/01/2026

HIEU LUC BEN

31/08/2024

3112/2026

01/06/2026

[4 Xuat dif ligu

TRANG THAI

Pang hoat dong
Pang hoat dong
Pang hoat dong
Pang hoat dong
Pang hoat dong

Pang hoat dong
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MA QUY TAC TEN DIEM +/- GIOIHANLUGT  KY GIGIHAN HIEU LUfe TU HIEU LUC BEN TRANG THAI
RULEQOS Uu dai hé Move Pro +1500 1 OMNCE 01/06/2024 31/08/2024 ‘Bang hoat ddng
LOYALTY_CHECKIN_DAILY Diém danh mai ngay +10 1 DAILY 01/01/2026 = Pang hoat déng
LOYALTY_REFERRAL_FRIEND Thudng gidi thiéu ban mdi +500 5 MOMTHLY 01/02/2026 31/12/2026 Bang hoat dong
LOYALTY_REDEEM_M_GIFT Bdi gqua ting luu niém Move -200 1 NOMNE 01032026 - Bang hoat dong
LOYALTY_SHARE_POST Chia sé bai viét céng ddng +50 3 WEEKLY 01/04/2026 01/06/2026 Pang hoat déng
PO0O1 Mua Xe +500 Khéng gidi han NONE 01/01/2026 - Pang hoat déng
Bang bao gdm cac cot thong tin sau:

Cot thong tin Y nghia
MA QUY TAC M3 dinh danh cta quy tac trén hé thong
TEN Tén mo ta quy tac
DIEM +/- SO diem dugc cong hoac trur khi ap dung quy tac
GIOI HAN/LUQT S6 lan t6i da dugc ap dung quy tac
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KY GIOI HAN Chu ky 4p dung gi6i han (VD: DAILY, WEEKLY, MONTHLY, ONCE, NONE)
HIEU LUC TU Thoi gian bat ddu ap dung quy tic

HIEU LUC DEN Thoi gian két thuc hiéu luc quy tic (néu cd)

TRANG THAI Trang thai hoat dong cua quy tic

Budc 4: Tim kiém quy tic

Tai 6 Tim ma/tén quy tic, ngudi ding co thé nhap: ~ e

e Mi quy tic, hoidc

e Tén quy tic

Bang danh sach bén dudi s& ty dong thay doi theo ndi dung tim kiém.
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Buéc 5: Loc quy tic theo trang thai ,
| Trang thai
LY A

Tai bo loc Trang thai, ngudi dung c6 thé chon: -

e Dang hoat dong Pang hoat dong

e Tam dung

Tam ngung
. yo o , ~ A R « A .« A ~ r.l
Khi chon trang thai, bang danh sach s€ tu dong thay doi theo dicu kién da loc.
Buwéc 6: Xuit dir liéu danh sach quy tic
Tai gbc trén bén phai man hinh, nhn nat “Xuat dir liéu”. g ™

| [4 Xuatdiliéu |
. S

Hé thdng s& tw dong tai file danh sach quy tic vé may ngudi ding.
Dir liéu duoc xudt ra dung theo danh sach dang hién thi trén bang tai thoi diém nhin xuét (bao gdm két qua tim kiém va loc néu co).

4. Danh muc dich vu

Chtic nang ndy cho phép ngudi ding quan 1y danh sach dich vu va loai dich vu duoc sir dung trong nghiép vu Phiéu dich vu.
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Budc 1: Truy cap chirc ndng Danh muc dich vu
E Quan ly Master Data

Tai thanh menu bén trai: O phan “Quan 1y Master Data” — Nhan chon “Danh muc dich vu ) Tram sifa chila

Man hinh “Danh muc dich vu” s& hién thi. 2 Méu xe

£7 Chinh s&ch & Quy téc

[ Danh muc dich vu

Z2 Linh phu kigén

Buéc 2: Quan sat tong quan man hinh
Tai man hinh nay, nguoi dung cé thé theo ddi toan bo cac dich vu ¢co trén hé théng.
Phia trén bang danh sach bao gom:
e Thanh tim kiém cho phép tim theo:
o Tén dich vu
o Ma ngoai (externalCode)
o Model 4p dung
e B0 loc Loai dich vu: cho phép loc danh séach theo tirng nhém dich vu.
e Nt “Xo6a loc”: x6a toan bo didu kién loc dang 4p dung.

e Nut “Thém dich vu”: dung dé tao méi dich vu (ndm goc trén bén phai man hinh).

Luu ¥: Khi nguoi dung thyc hién tim kiém hodc loc, danh sach trong bang s& thay d6i theo diéu kién tim kiém/loc.
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Danh muc dich vu

Quan 1y danh sach dich vu va loai dich vu cho nghiép vu phiéu dich vu.

=+ Thém dich vu

Q, Tim theo té ma ngoa Lo
Loai dich vu Dich vu Model Bao hanh Thao tac
Kiém tra Bain ging xe ALL co 2
M3 ngoai: SERVICE_TYPES:SRV-HANDOVER
Bao dudng Bao dudng dinh ky 10.000km ALL Khéng 2
Ma ngoai: SERVICE_TYPES:serviceld_09
Bao duang Bao dudng dinh ky (1.000km) ALL 3 P
Ma ngoai: SERVICE_TYPES:SV_BAO_DUONG_DINH_KY
Bao dudng Bao dudng dinh ky 5.000km ALL Khéng a
Ma ngoai: SERVICE_TYPES:serviceld_08
Kiém tra C.‘:ap nl'_lét lam/ 000 ALL Khéng £
M3 ngoai: SERVICE_TYPES:SRV-ODOMETER-UPDATE
Kiém tra Cf?p nl'_lgt phan |:ném.ffirmwa re ) ALL cé 2
Ma& ngoai: SERVICE_TYPES:SRV-SOFTWARE-UPDATE
Buwéc 3: Hiéu y nghia cac cft thong tin trong bang
Béang danh sach dich vu hién thi céc cot sau:
Cot thong tin Y nghia
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Loai dich vu

Nhom dich vu: Kiém tra, Bao dudng, Sura chita, Ctru hg, Linh/phu kién, Bdo hanh, Dich vy, Khéc...

Dich vu Tén dich vu dugc str dung trong Phiéu dich vu

Model Model xe duogc ap dung dich vu

Bao hanh Cho biét dich vu nay c6 thudc di¢n bao hanh hay khong
Thao tac Cho phép chinh stra thong tin dich vu
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Danh muc dich vu

Quan Iy danh sach dich vu va loai dich vu cho nghiép vu phiéu dich vu.

Loai dich vu Dich vu

Ban giao xe
Ma ngoai: SERVICE_TYPES:SRV-HANDOVER

Kiém tra

Bao dudng dinh ky 10.000km

Bao dudn
9 Ma ngoai: SERVICE_TYPES:serviceld_09
Bio dudng Bao dudng dinh ky (1.000km)
Ma ngoai: SERVICE_TYPES:SV_BAD_DUONG_DINH_KY
Bao duang Bao dudng dinh ky 5.000km
Ma ngoai: SERVICE_TYPES:serviceld_08
Kiém tra Cap nhat km/ODO
Ma ngoai: SERVICE_TYPES:SRV-ODOMETER-UPDATE
Kiém tra Cap nhat phan mém/firmware

Ma ngoai: SERVICE_TYPES:SRV-SOFTWARE-UPDATE

Budéc 4: Thém méi dich vu

Tai man hinh “Danh muc dich vu”, bam nut “Thém dich vu”.

-

p

LOC |03 d:Cr‘ u
Model Bao hanh
ALL co
ALL Khang
ALL co
ALL Khang
ALL Knhang
ALL co
™y
|+ Thémdich vu
"y

4+ Thém dich vu

Thao tac

I

[

[

[

[

[

Xoa loc
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Man hinh popup Thém dich vu hién thi, ngudi ding nhép cac thong tin sau:

e Tén dich vu: Tén hién thi cta dich vu trén hé thong

e Loai dich vu: Nhém dich vu tuong ung

e Ma dich vu: Ma phuc vu tich hop

e Thudc dién bao hanh: Xac dinh dich vu ¢6 dugc tinh bao hanh hay khong

Sau khi nhap day di thong tin:

e Bam “Tao moi” dé luu dich vu.

e Bim “Huy” dé thoat ma khong luu.

Budc 5: Chinh sira dich vu

Tai cdt “Thao tac” cua tirng dong dir li€u, bam vao biéu tugng chinh sua.

Thém dich vu

* Tén dich vu

# Loai dich vu

Kiém tra Bao dudng Sifa chita

Cuu hé khan cap

Dich vu Khac

Ma dich vu

Thuéc dién bao hanh

Linh/phu kién

Bao hanh

Hay
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Popup Cap nhat dich vu hién thi cho phép ngudi dung chinh stra cac Cap nhat dich vu %
thong tin lién quan dén cac truong nhu: Tén dich vy, Loai dich vu, Ma + Tén dich vu
. A A 9 hY A f -\\
dich vy, Thudc di¢n bao hanh hay khéng? | Ban giao xe
. A
Sau khi chinh stra cac thong tin can thiét, nguoi dung: * Loai dich vu
e Bim “Luu thay dbi” dé cap nhat. Racdidng || Siachim
e Bam “Huy” dé thoat. Ciiu hé khan cp Linh/phu kign Bao hanh
Dich vu Khac
Ma dich vu

SERVICE_TYPES:SRV-HANDOVER

Thudc dién bac hanh

@)

5. Linh phu kién
Chtre ning “Linh phu kién” dung dé quan 1y danh sach cac linh kién va phuy kién dang c6 trén hé thng.
Tai man hinh nay, nguoi ding c6 thé:

e Theo doi danh sach toan bo linh phu kién

e Xem duoc gia ca cua timg linh phu kién trong hé thng
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e Tim kiém linh phu kién theo ma, tén hodc loai
® L oc danh séch theo loai linh phu kién

e Xem thong tin chi tiét théng qua cac cot trén bang

Budc 1: Truy cap man hinh Linh phu kién

H Quan Iy Master Data

Tai thanh menu bén trai man hinh:
B Showroom

Vao Quan Iy Master Data — Nhén Linh phu kién
= Mau xe

Hé thong s& hién thi man hinh danh sach linh phu kién. ‘
£ Chinh sach & Quy tac

@) Danh muc dich vu

£2 Linh phu ki&n

Budérc 2: Hiéu thong tin trén bang danh sich Linh phu kién

Moi dong trén bang tuong (g véi mot linh phu kién.
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MOVE,

MOVE Admin

Quan ly linh phu kién

Quan ly danh muc linh kién va phu kién phuc vu bae dudng, slia chia.

Phan quyén v Xoba loc

OO Vali trd & Quyén han

LINH PHU KIEN LOAI Gla MO TA THAO TAC
Quan Iy tai khoan
E Nhat ky thao téc
EH Quan Iy Master Data v
B Tram sifa chila Khéng co dif ligu pha hdp

&= MAiu xe
Chinh sach & Quy tic
[ Danh muc dich vu

£# Linh phu kién

= Thugon
Pang xudt

& Ché ad téi

Béng bao gdm céc cot thong tin sau:

Cot thong tin Y nghia

LINH PHU KIEN Tén linh kién/phu kién
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LOAI Phan loai linh phu kién

GIA Gia ctia linh phu kién

MO TA Mo ta ngin vé linh phu kién

THAO TAC Céc thao tac c6 thé thuc hién véi linh phu kién

Budéc 3: Tim kiém linh phu kién

Tai thanh Tim kiém, nguoi dung c6 thé nhap: e

Q Tim theo ma, tén, loai linh phu kién...

e Ma linh phu kién
e Tén linh phy ki¢n

e Loai linh phu kién

Bang danh sach bén dudi s& tu dong thay doi theo ndi dung tim kiém.
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Budc 4: Loc theo loai linh phu kién

4

Tai bo loc Loai linh phu kién, ngudi dung chon loai mong mubén.  \_

Bang danh sach s& tu dong thay doi theo diéu kién di loc. Linh kién

Phu kién

III. QUAN LY NGUOI DUNG

Chtrc ning “Quan 1y ngudi dung” cho phép quan tri vién theo ddi danh sach khach hang trén hé thng, tinh trang gin xe, thong tin s&

hitu xe va thuc hién thao tdc md khoa xe tir xa khi can thiét.

Buéc 1: Truy ciap chirc ning Quén ly ngwoi dung

= Quan ly Master Data

Sau khi dang nhap hé thong: Q Quan If ngudi ding
e Quan sat thanh menu diéu hudng bén trai man hinh. [5] Phiéu dich vu
e Nhén chon myc “Quan ly ngudi ding”.
e Man hinh Quan 1y ngudi dung duoc hién thi.

Buéce 2: St dung b loc danh sach

Tai phia trén danh sach nguoi dung, hé thong cung cip 3 b loc:

e Tat ca: Hién thi toan bo nguoi dung, bao gom ca da gan xe va chua c6 xe

e Di gin xe: Chi hién thi nhitng nguoi dung di ¢ xe dugc lién két trén hé thong
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e Chua co xe: Chi hién thi nhitng nguoi ding chua lién két xe

Quan ly Ngudi dung

Quan ly danh sach ngudi dung, phan quyén va trang thai tai khoan.

Tatca Daginxe

Chua co xe

KHACH HANG

Nguyen Van A
ID: CUST-F187BE2CSC

Bao Thanh 1

1D: CUST-BFDOBS3CD2

+84386858077
ID: CUST-77FD78C386

Bao Thanh 76

ID: CUST-BIDASFIDSE

Hiéu Hé Trong
ID: CUST-7612B95806

50 DIEN THOAI

+84912123123

+84386958079

+84386958077

+8438E6958076

+84898484104

HANG THANH VIEN

Platinum
1000000 diém

Bronze
997700 diém

Gold
5000 dgiém

Gold
5000 diém

Gold
5200 diém

Bang dit liéu bén dudi sé thay d6i twong tng theo bo loc duge chon.

Buée 3: Tim kiém nguoi ding

Str dung thanh tim kiém dé tra ctru nhanh ngudi ding theo:

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

[ Xuat dif lidu

THAO TAC

Md& khéa

Md& khéa
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e Tén khéch hang

e Sb dién thoai

Hé théng s tu dong loc danh sach theo ndi dung nhap vao.

Budre 4: Xuit dir liéu

Nhén nat “Xuat dit liéu” dé tai vé danh sach ngudi ding theo b loc hién tai.

Budc 5: Hiéu y nghia cac ¢t thong tin trong bing

KHACH HANG

Nguyen Van A
ID: CUST-F197BE2CSC

Bao Thanh 1

ID: CUST-BFDOB33CD2

+84386958077
ID: CUST-77FD7BC386

Bao Thanh 76

ID: CUST-BID4SFIDSE

Hiéu Hé Trong
ID: CUST-7612B95806

506 DIEN THOAI

+84M2123123

+84386858079

+84386858077

+84386858076

+8489E8484104

HANG THANH VIEN

Platinum
1000000 diém

Bronze
997700 diém

Gold
5000 diém

Gold
5000 diém

Gold
5200 diém

| [4 Xuatdi liéu

s6 XE

Chi tiét

Chi tiét

Chi tiét

Chi tiét

Chi tiét

THAO TAC

Md khoa

Md khoa
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Céc trudng thong tin co trong bang bao gom:

e Khach hang: Ho tén khach hang va mi dinh danh (Customer ID) trén hé thong
e Sb dién thoai: S8 dién thoai lién hé cta khach hang

e Hang thanh vién: Cép dd thanh vién va sb diém tich Ity hién tai

e Sb xe: SO luong xe khach hang da lién két

e Thao téc: Cac chirc nang thao tac trén ngudi dung bao gom “Chi tiét” va “Md khoa”

Buéc 6: Xem chi tiét thong tin xe ciia khich hang Chi tiét

Tai c6t Thao tac, nhan “Chi tiét”:

Hé théng hién thi man hinh danh sach xe ma khach hang dang sé hitu, bao gdbm cac thong tin:

\ A . ¢ ~ ~ N 2 ~
Truong thong tin Y nghia Théng tin xe sg hitu
\
MOdel Dong X€ MODEL VIN BIEN 5O BAO HANH
CON HAN
MOVE ATHENA RLOYBDLKHS4EMOO00 35-P8 849.00
Heét han: 1/1/2028
P
4
VIN So khung Xe MOVE ISABELLA RLOYBDLKHS4EMOODT 35-P8 849.01 =
Hét han: 1/1/2028
CON HAN
MOVE ATHENA RLOYEDLKHS4EM0O002 35-P8 849.02 P
Hét han: 1/1/2028
B R A B + R A dv k y
len SO len SO ang y MOVE ATHENA RLOYEDLKHS4EM0O003 35-P8 849.03 P conran
Hét han: 1/1/2028
conan
MOVE STRONGER RLOYEDLKHS4EM0O0O04 35-P8 849.04 P
Hét han: 1/1/2028
, \ A . , \ ,
Béo hanh Thong tin bdo hanh cua xe
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Budc 7: Chirc nang Mé khoa

Md khoa
Tai ¢ot Thao tac, nhan “Mé khoa”
Heé thong hién thi théng bao x4c nhan:
7 Hone HHong ' © Mé&khéa xe
“Ban ¢6 mudn gui 1énh m& khoa cho tat ca xe cia Ban co muodn gui lénh md khoa cho tat ca xe cla ngudi dung nay?

nguoi dung nay?”
Gom hai lya chon:
e Huy: Khong thuc hién thao tac

e Dong y: Gui 1énh mé khoa

IV. PHIEU DICH VU

Buéc 1: Truy cip chirc ning Phiéu dich vu
Tt man hinh hé théng, tai thanh menu bén trai, nguoi dung chon “Phiéu dich vu”.

Man hinh Phiéu dich vu dugc hién thi, bao gém cac khu vuc chinh:

e Khu vuc Tim kiém & Loc dit liéu

2 Quéan ly ngudi ding

(=] Phiéu dich vu

F2 Lich sif dich vu
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e Khu vuc Danh sach Service Logs
e Khu vuc Chi tiét Service Log

e (Cac nuat chuc nang: Xuat dir liéu va Tao phiéu dich vu mai

Phiéu dich vu

Tao/cdp nhat nhit ky dich vy theo xe, lgc theo thei gian/tram sda chia/loai dich vu va xudt dil lidu.

TiM KIEM TRAM SUA CHUA

~ il DT " -

TRANG THAI LOAI DICH v

5t ca thao tac Tatca

Danh sach Service Logs

Ma service Ma booking XE Trang thai

MOVE ISABELLA
SL-20260416-0019 BK-4C41ECBO 35-P8 8491 Hoan thanh
Higu Hé Trong

MOVE ISABELLA
SL-20260416-0018 BK-4C41ECBO 35-Pg 8401 Hoan thanh
Higu Hé Trang

MOVE ISABELLA
SL-20260407-0017 BK-4C41ECBO 35-P8 B49.11 Hoan thanh
Higu Ha Trong

MOVE ISABELLA
35-PE 849N Hoan thanh

5L-20260406-0016 BK-4C41ECEQ

Buwéc 2: Hiéu va thac tac khu vire Tim kiém & Loc dir liéu

L Xudt did ligu

THOI GIAN

Chi tiét Service Log

SL-20260416-0018 Hoan thanh

Thong tin xe
Dong xe:
Bién so:

WVINE

Chu sd hou:

Thong tin dich vy

+ Tao phiéu dich vu mdi

MOVE ISABELLA
35-P8 84811
RLEYEDLKHS4EMOON

Hiéu H& Trong

Loai: Bao hanh
Chi sé ODO: 2.000 km
Tram slia MOVE H& Chi Minh / Cum 2 - H& Chi Minh / Quan
chiia 7 (STATIONS:ST-VM-HCM-CANGIO-017)
Ky thust vién:

Bia chi KH: 329 Itk

Khu vyc nay cho phép nguoi ding tim kiém va thu hep dit liéu phiéu dich vu theo nhiéu tiéu chi nhu sau:
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e Thanh tim kiém: Cho phép nhap dé tim theo: Tén TiM KIEM

khach hang, S6 dién thoai, Bién s6, VIN, Ma service. ' o _ _ N
| Q, Ten KH, SBT, bién 56, VIN, ma service...
M vy

e Tram sta chita: Chon tram stra chita dé loc céc phiéu TRAM SUA CHUA

duoc thuc hién tai tram do. [—_.5.. e tram siis, chils

MOVE An Bién (ST-VN-AB-NAN-001)

MOVE An Khé (ST-VN-AK-VINHTHANH-001)
MOVE Ba Bon (ST-VN-BB-BOTRACH-001)
MOVE B3 Ria [ST-VN-BR-BARIA-001)

MOVE B3 Ria 2 [ST-VN-BR2-CHAUUC-001)

MOWE B&n Cat (ST-VN-BC-AMDOI-001)
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e Thoi gian: Chon Ngay bat dau - Ngay két thuc dé loc
theo thoi gian thuc hién.
LCAE 4

T2 T3

Tho4 2026

T4 T35 T6

e Trang thai: Loc theo trang thai phiéu: Cho thao tac, TRANG THAI

THUI GIAN

((gay vat as

Dang tu véan, Hoan thanh, D3 huy,... e

| T&t ca thao tac

" -

e Loai dich vu: Loc theo loai: Bdo hanh, Bao dudng, Stta  LOAI DICH VU

chita, Kiém tra,... /
| Tatca

Luu y: Bang Danh sach Service Logs sé& thay doi ngay theo diéu kién loc.
Budc 3: Hiéu Danh sach Service Logs

Tai day hién thi danh sach cac phiéu dich vu thoa diéu kién tim kiém/loc.

CN

12

19

26

T2

T3

12

12

26

ThO5 2026

T4 T5

13

20

27

21

28

TG

1

8

15

22

29

16

23

30

10

7

24

3
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Cot thong tin Y nghia
M3 service Ma dinh danh duy nhét cta phiéu dich vu trong hé¢ théng
Ma booking Mai booking lién két véi phiéu dich vu
Xe Hién thi Model xe, bién s va chit s¢ hitu
Trang thai Trang thai hién tai cua phiéu

Khi ngudi ding chon mot dong bét ky, thong tin chi tiét ciia phiéu d6 s& hién thi tai khu vuc Chi tiét Service Log bén phai.
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Danh sach Service Logs 19 két qua Chi tiét Service Log
SL-20260416-0018  Hoan thanh
Ma service Ma booking XE Trang théi
Thing tin xe
MOVE ISABELLA

Dang xe: MOVE ISABELLA
SL-20260416-0019 BK-4C41ECBO 35-P8 B49.11 Hoan thanh .
o Bién si: 35-P5 849.11
Higu Ha Trong
WVIN: RLEYEDLKHS4EMOOT
MOVE ISABELLA Chii sd hilu: Hiéu Ha Trong
SL-20260416-0018 BK-4C41ECBO 35-P3 84911 Hoan thanh
Higu Ha Trong N o
Thang tin dich vy
MOVE ISABELLA Logi: Dich vy
SL-20260407-0017 BK-4C41ECBO 35-P3 84311 Hoan thanh Chi sd ODO: 2.000 km
Higu Hé Trang Tram suia MOVE HS Chi Minh / Cum 2 - H& Chi Minh [ Quén
chira: 7 (STATIONS:ST-WN-HCM-CANGIO-017)
MOVE ISABELLA Ky thuat vién: -
SL-20260406-0016 BK-4C41ECBO 35-P2 84911 Haoan thanh Dia chi KH: 319 Iy thudng kiét, phudng pha the
Higu Ha Trong
MOVE ISABELLA oDo
SL-20260404-0015 BK-4C41ECBO 35-P8 84811 Hoan thanh
e 2000
Higu Ha Trong
MOVE ISABELLA
SL-20260402-0014 BK-4C41ECBO 35-P8 84811 Hoan thanh Danh muc vat tu & cong viéc
Higu Ha Trong
Hang muc Tac vy

MOVE STRONGER
SL-20260402-0013 BK-CEBE243C 35-P8 848238 Hoan thanh

L& Wi Mguyét San

Ban giao xe BH

MOVE STRONGER Bao dudng dinh ky 10.000km DV

Budic 4: Hiéu va thue hién thao tac tai Chi tiét Service Log

Khi nguoi ding chon mot dong bat ky trong bang Danh sach Service Logs, toan bo thong tin chi tiét cia phiéu dich vu twong tmg voi

Ma booking do s& hién thi tai khu vuc Chi tiét Service Log bén phai man hinh.

Khu vire ndy gdm 5 phan thong tin theo thir tu tir trén xudng dudi:
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1. Thong tin xe Chi tiét Service Log

Hién thi thong tin nhan dién cta xe dang duoc 1ap phiéu dich vu: ey L

e Dong xe Théng tin xe

e Biénsd Dong xe:

e VIN Bién s0:
WIM:

e Chu s6 hiru
Chu sd hi:

Phan nay chi dé xem, khong chinh stra.

2. Théng tin dich vu
Thong tin dich vy

MOVE ISABELLA
35-P8 8491
RLOYEDLKHS4EMOON

Hiéu Ho Trong

Hién thi cac thong tin lién quan dén 1an tiép nhan dich vu: Loai: Dich vu
Lo Chi s6 ODO: 2.000 km

e Loaidichvu . )
, Tram sufa MOWE Hé Chi Minh [ Cum 2 - HG Chi
e Chiso ODO chiia: Minh / Quan 7 (STATIONS:ST-VN-HCM-
e Tram sura chira CANGIO-017)
~ Ayt . Ky thuat vién: -

e Ky thuat vién phu trach ' '

Bia chi KH: 319 Iy thudng kigt, phudng phu tho

e Dia chi cua khach hang

Phan nay chi dé xem, khong chinh stra.
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3.0DO
A : L OoDO
Quyen thao tac voi ODO phu thudc vao trang thai phicu: p
, , L1
e Néu trang thai phiéu 1a Hoan thanh hodc B3 huy p

— Chi dugc xem, khong chinh stra.
e Néu trang thai 1a Cho thao tac hodc Pang tu van
— DPugc phép chinh stra.

e Gia tri ODO nhap méi phai > ODO trude do.

4. Danh muc vat tu & céng viéc

Day la noi thé hién nhitng hang muc dich vu thuc té dang/sép/dé thuc hién cho xe. Nguoi dung can dic biét hiéu 1o phﬁn nay trudc

khi thao tac.
M&i hang muc hién thi gdm:

e Tén hang muc (vi du: Bao dudng dinh ky 5.000km, Cap nhat firmware...)
e Nhom dich vu (BH/ DV /CHECK...)

e Biéu tugng thung rac dé x6a (néu dugc phép)
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Truong hop 1: Phiéu o trang thai Hoan thanh / Ba huy
Danh muc vat tu & cong viéc
e Toan bo phan Danh muc vat tu & cong viéc chi dé xem

L, Hang muc Tac wu
e Nut Thém hang muc bi an
e Khong co biéu tugng thung rac dé xoa Bao dudng dinh ky 10.000km DV
e Khong c6 nit Huy hodc Hoan thanh

Bao dudng dinh ky (1.000km) BH

Bao dudng dinh ky 5.000km DV

Truong hop 2: Phiéu 6 trang thdi Cho thao tdc

Danh myc vt tu & céng vigc = 4+ Thém hang muc
Day la trang thai ban dau sau khi phiéu duogc tao.

) ) Hang muc Tac vu
Pac diém hién thi:
. . , Chua co hang muc nao dudc ghi nhan
e Phan Danh muc vat tu & cong viéc dang trong (chua co
hang muc nao)
* Khong -~ Hoan thanh

e Xuat hién nit “Thém hang muc” va c6 thé thao tac.
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Cac budce thao tac:

1. Nhan “Thém hang muyc”

2. Man hinh Chon hang muc dich vu xuét hién (man hinh
nay da dugc mé ta ¢ phan trudc)

3. Nguoi dung chon mot hodc nhiéu hang muc

4. Nhan “Thém hang muc” dé x4c nhan

Ngay sau khi thém hang muyc thanh cong, hé thong tu dong

chuyén trang thai phiéu tir Cho thao tac — Dang tu vén

Chon hang muc dich vu

Tétca Kidm tra
Bao dudng Sira chira
Bao hanh

Ban giao xe

Kigm tra
Bao dudng dinh ky (1.000km)
Kigm tra
Cap nhat km/QDO
Kigm tra
Cdu hd (hen gid)
Kigrmn tra
Cifu hd thay I8p tai ché

Kigm tra

Kich binh/Sita 18p tan ndi 24/7

Kiém tra

BANG CHON
Ban giao xe Bao dudng dinh ki (1.000km])

Cap nhat phan mémjfirmware > Ciiu hé xe chét méy <

Bao dudng dinh ki 10.000km

Kiém tra

Bao dudng dinh ky 5.000km

Kiém tra

Cap nhat phan mém/firmware

Kiém tra

Ciiu hé khan cdp 24/7

Kiém tra

Cifu hd xe chét may

Kiém tra

Kiém tra dc quy

Kiém tra

Bao dudng dinh ki 5.000km % Cap nhat km/ODO

6 hang muc

Hidy Thém hang muc
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Truong hop 3: Phiéu & trang thdi Pang tw vin

Danh myc vat tu & céng vigc 4+ Thém hang muc

Pay 1a trang thai cho phép thao tac ddy dii voi danh muc.

Hang muc Tac vu
Tai day, nguoi dung co thé:
) ) o Bao dudng dinh ki 10.000km DV O

e Tiép tuc nhan “Thém hang muc” dé€ bo sung

e Xoa tung hang muc bang bic¢u tuong thung rac o
Bao dudng dinh ky (1.000km) BH (w}

e Xuat hién hai nut chirc ndng phia dudi:

© Huy ® Hay / Hoan thanh

o Hoan thanh

Nut Hoan thanh

e Khi nhin Hoan thanh
o Phiéu chuyén sang trang thai Hoan thanh

o Toan b dir liéu bi khoa, chi dugc xem
Nut Huy

e Khi nhén Huy, h¢ théng hién thj thong bdo xac nhan: L
. . © Huay dich vu
“Ban ¢ muon hiy phi€u dich vy nay khéng?” . C e .
. Ban chéc chan mudn huay phiéu dich vu nay?
e GOm 2 lya chon:

o Ddng ¥ — Phiéu chuyén sang trang thai D hiy Huy

o Khong — Giit nguyén trang thai Pang tu van
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5. Voucher sir dung
Voucher sif dung

Chi str dung dugc khi phiéu ¢ trang thai Cho thao téc. e

o

h

Khong str dung dugce khi Hoan thanh/Da huy.
BR Md Camera Quét QR

Ngudi ding c6 thé:
M3 Vouch Tén Vouch T:
e Nhip ma voucher (trong trudong hop khong quét dugec ma QR) @ TR s e e
e Nhin Mé Camera Quét QR dé quét mid (néu mudn nhanh chéng va Chufa cé voucher nao dude ghi nhan.
thuan tién nhat)
Voucher sau khi 4p dung s& hién thi & danh sach bén dudi.
Buwéc 5: Xuit dir liéu
O VOV o | L Xudtdilieu

Nut Xuat dir licu s€ xuat dung dir liéu dang hién thi tai bang Danh sach Service Logs. \ J

Diéu nay ddng nghia bang dang loc theo diéu kién nao thi File xuit ra s& theo diing diéu kién do.

Budrc 6: Tao phiéu dich vu méi

Nhén Tao phiéu dich vu méi, man hinh popup xuit hién. Vs ~,
|+ Tao phiéu dich vu mdi
Nguoi dung nhap cac thong tin sau: b J
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Truong thong tin

Y nghia

Ma dinh danh xe

Nhép ma dinh danh cta xe can tao phiéu

Cura hang

Chon tram/ctra hang thuc hién dich vu

Tén dich vu

Nhap tén dich vu

Loai dich vu

Chon loai dich vu

Ngay thuc hién

Chon ngay thuc hi¢n

ODO tai thot

di€m ti€p nhan

Nhép chi s6 ODO tai thoi diém nhan xe

K¥ thuat vién

Nhap hodc chon k¥ thuat vién phu trach

Chtrc ning “Tao phiéu dich vu méi” duoc st dung trong nhimng

truong hop khong ton tai sin phiéu dich vu (Service Log) trén

hé thdng dé thao tac.

Tao phiéu dich vu mdi

* Ma dinh danh xe

* Clia hang

* Tén dich wu

* Loai dich wu

Kiém tra =

* Mgay thuc hién

2026-04-20

+ ODO tai thai diém tiép nhan

Ky thuat viégn

Tao phigu dich vy
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V. LICH SU DICH VU

Chutce nang “Lich str dich” vu cho phép ngudi dung tra ctru toan bd lich sit cham soc, bao hanh va stra chita xe da phat sinh trén hé

thdng. Dit liéu tai man hinh nay chi phuc vu myc dich theo ddi va tra ctru, khong cho phép chinh sira.

Budce 1: Truy cap chirc ndng Lich st dich vu

Tai giao dién chinh cta hé thong: = Prad
Phiéu dich vu

e (Quan sat thanh menu bén trai man hinh

[ Lich st dich vu

e Nhan vao muc “Lich str dich vu”

[l Théng béo

H¢ thong hién thi man hinh “Lich st cham so6c & stra chira xe”

Budre 2: Sir dung khu vire Tim kiém & B loc

Tai phia trén man hinh 13 khu vuc tim kiém va loc dit liéu, gitip nguoi dung tra ctru nhanh thong tin can thiét.

1. Thanh tim kiém TIM KIEM

|"-’ -\u
[ Q Tén KH, SE
q )

Nguoi dung c6 thé nhap mot trong cac thong tin sau:

e Tén khéch hang
e S dién thoai

e Bién sb xe

e VIN

e Ma service
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Hé théng s€ tu dong loc va hién thi két qua phu hop trong bang danh sach bén dudi.

2. B§ loc Tram sira chira TRAM SUA CHUA
Cho phép loc dif liéu theo timg tram sira chita cu thé Tat ca tram sifa chiia

Gia tri mic dinh: T4t ca tram sira chira
Khi chon tram, hé théng chi hién thi cac service log phat sinh tai tram do.

3. B§ loc Loai dich vu LOAIDICH VU

P ",

Loc theo loai dich vu da thuc hién | Tatca

%,

Gia tri mic dinh: Tét ca
Gitip nguoi dung dé dang phan loai dit liéu theo muc dich tra ctru

4. B loc Thoi gian THOI GIAN

Py

Chon khoang thoi gian (Tir ngay — Dén ngay) | Ngay bat dau

%,

Heé thong hién thi cac service log phét sinh trong khoang thoi gian da chon

Luu y quan trong:

e (Cac dicu kién tim kiém va bo loc ¢o6 thé stir dung dong thoi

e Bang dir liéu sé& thay doi ngay khi nguoi dung nhap hoic chon diéu kién

Budére 3: Xuit dir liéu
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Tai goc trén bén phai man hinh, nhan nat “Xuét dit liéu” — Hé thong sé tai file dit liéu vé may

Nguyén tic xuét dir liéu: Di liéu dugc xuit ra dung theo danh sach dang hién thi

Bao gom toan bd dicu kién:

e Tim kiém
e Boloc

e Thoi gian

Budc 4: Danh sach Service Logs

Tai khu virc bén trai man hinh 14 bang Danh sach Service Logs, hién thi toan b cac phiéu dich vu thoa diéu kién tim kiém/loc.

L Xuat dif liéu

Cot thong tin

Y nghia

Ma service

Mai dinh danh cta phiéu dich vu

Ma booking

Mi booking lién két vi phiéu dich vu

Xe

Hién thi thong tin xe gobm: Tén model, bién so6 va chu s¢ hiru

Trang thai

Trang thai hién tai cua phiéu (vi du: Hoan thanh)
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TiM KIEM TRAM SUA CHUA

Tat ca tram sia chita

Danh sach phiéu dich vus

Ma service M3 booking Xe

MOVE ISABELLA
SL-20260423-0028 BK-4C41ECBO 35-P8 8491

Higéu HA Trong

MOVE ISABELLA
SL-20260423-0027 BK-4C41ECBO 35-P8 8491

Higu H Trong

MOVE STRONGER
SL-20260422-0026 BK-667D9D96 35-P8 848,14
Duang Thi Thay Trang

MOVE STRONGER
SL-20260421-0023 BK-667D9D96 35-P8 849.14
Dudng Thi Thiy Trang

MOVE STRONGER
SL-20260421-0022 BK-667D9D96 35-P8 848,14
Dudng Thi Thay Trang

Céch hoat dong:

e MJdi dong twong Gmg véi mot phiéu dich vu.

e Danh sach dugc sap xép theo thir ty thoi gian (mdi nhét & trén).

LOAI DICH VU THOI GIAN

Tatca

23 két qua Chi tiét phiéu dich vu

S5L-20260421-0023 Hoén thanh

Trang thai
Théng tin xe
MOVE STRONGER
Hoan thanh
35-P8 84914
VIN: RLOYGDLKHS4EMOO14
Chi s& hiru: Dudng Thi Thuy Trang
Hoan thanh
Théng tin dich vu
Dich vu
Hoan thanh 2.000 km
MOVE Hé Chi Minh / Cum 5 - Hb Chi
Minh / Quan 9 (STATIONS:ST-VN-HCM-
UCHUE-018)
Hoan thanh KV thuat vién: -
0DO
Hoan thanh 2.000 km

e Khi nguoi ding nhan chon mot dong bat ky — Hé thdng hién thi thong tin chi tiét twong tng tai khu vuc Chi tiét Service Log

bén phai.

Budc 5: Chi tiét Service Log
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Khi chon mdt service log, hé théng hién thj d'?ly da thong tin chi tiét tai khu vuc bén phai man hinh.

1. Théng tin xe

Dung dé xéc dinh chinh xac phuong tién dugc thyc hién dich vu

Hién thi thong tin nhan dién cia xe:

Dong xe
Bién s
VIN

Chu so hitu

2. Théng tin dich vu

Bao goém céc thong tin:

Loai dich vu (Bao hanh / Dich vu)
Chi s6 ODO tai thoi diém thuc hién
Tram stra chira

K¥ thuat vién phu trach

Dia chi khach hang

3.0DO

Hién thi chi s6 ODO cua xe tai thoi diém thuc hién dich vu.

Thong tin xe
Dong xe:
Bién so:
WVIN:

Chu 58 hiiu:

Chi tiét phiéu dich vu

SL-20260421-0023  Hoan thanh

MOWVE STRONGER
35-P8 849.14
RLSYEDLKHS4EMOO14
Dudng Thi Thay Trang

Théng tin dich vu

Loai:

Chi s6 ODO:
Tram sua
chifa:

Ky thuat vien:

oDo

2.000 km

Dich wu

2.000 km

MOVE Hé Chi Minh / Cum 5 - Ho
Chi Minh / Quén 9 (STATIONS:ST-
VN-HCM-UCHUE-018)
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4. Danh muc vat tw & cong viéc
Danh muc vat tu & cdng viéc

Hién thi danh sach cac hang muc da thyc hién trong phiéu dich vu
Hang muc

Mbi hang myc bao gom:
Bao dudng dinh ky (1.000km) BH
e Tén cong vigce
. : Cap nhat km/ODO DV
e Nhomdichvu (BH/DV/...) P e

Tur do, gitip theo doi chi tiét noi dung da thuc hién trén xe. Cifu ho khan cap 24/7 @8

5. Voucher sir dung

Voucher su dung

Hién thi thong tin voucher (néu co): M3 Voucher i Vouches
U

e Ma voucher

N Chua cd voucher nao duge ghi nhan.
e Tén voucher o /-9 '

Truong hop khong c6 voucher, hé théng hién thi: “Chua cob
voucher nao dugc ghi nhan”
Luu y quan trong:

e Man hinh nay chi ding dé tra ciru, khong hd tro chinh sira dir liéu
e Dit liéu hién thi phu thudc hoan toan vao diéu kién tim kiém va bo loc

e Nén kiém tra k¥ bo loc trude khi xut dit liéu dé dam bao file dung nhu cau
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VI. THONG BAO

Chtc ning “Thong bao” cho phép ngudi ding quan 1y ndi dung thong béo, tao mau thong bao, thuc hién giri thong bao dén ngudi

ding va theo dai lich sir giri thong bao trén hé thong.
Trong phan hé nay bao gém 3 tab chinh:

e Mau
e Soan gui

e Nhatky

Budc 1. Truy cap chirc ndng Thong bao

2 Lich st dich vu

Tai giao dién chinh cta h¢ théng:

[1 Théng béo

e Quan sat thanh menu bén trai man hinh
) oo A
° Nhén VéO muc “Théng béo” o QUEH IY dat hen

Heé thong s& hién thi man hinh Quan 1y Thong bao, mic dinh ¢ tab “Mau”.
Buwéc 2. Tong quan man hinh
Tai man hinh “Thong b4o”, hé théng duoc chia thanh cac khu vuc chinh nhu sau:

1. Tabs chirc nang
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Bao gdm 3 tab:
Mau Soan gufi

e Mau: Quan ly cac mau thong bao co san
e Soan gui: Soan ndi dung va thuc hién giri thong bao
e Nhat ky: Theo dai lich st gtri thong bao

2. Khu vuc thong ké (Dashboard)

Phia trén man hinh hién thi cac chi s6 tong quan:

e Thong bao Push (thang): Tong sb thong bao Push da giri trong thang
e Tin nhin SMS da giri: Tong s6 SMS da giri
e Thu dién tir (Email) d giri: Tong s6 Email da gui

e Ty I¢ thanh cong: Ty 1€ gui thanh cong thong bao
Céc chi s6 nay gitip nguoi ding theo ddi nhanh hiéu quéa giri thong béo.

THONG BAO PUSH (THANG) TIN NHAN SMS DA GUI THU BIEN TU (EMAIL) DA GU

8 43 © 0 &1

3. Khu vuc lam viéc chinh
Man hinh duogc chia thanh 3 khu vuec:

e Danh sich mau thong bao (bén trai)

e Soan & Gui thong bao (¢ gitra)

Nhat ky

TY LE THANH CONG

© 68.2%
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e Mobile Preview (bén phai)

Danh sach méu théng bao + Soan & Gui thong bao
Kénh thdng bdo
rd Y
L Push (free) (0 SMS (paid) [ Email {paid)
. -

Chuong trinh khuyén mai giam 50%
danh cho khach hang Idn ddu st dung
dich vu

Vioucher » hone « PUSH

Loai théng bdo (Type)

Voucher

Object |D Mode
Uu d3i bdo dudng xe — Nhdn ngay 50
diém thudng

Khuyén mai cda hang « Mone « PUSH

Chithé dugc tac mdi

Template nay ding cho backend auto-push qua event khi tao/cap nhat entity. Backend sé tf resclve
objectld runtime.

Chugng trinh khuyén mai
Khuyén mai cia hang » None = PUSH Nhém khach hang nhan

MNgudi dung dang hoat déng
Tidu dé
Chuang trinh khuyén mai giam 50% danh cho khach hang ldn ddu sir dung dich vu

Néi dung

Chuong trink khuy&n mai gidm 50% danh cho khdch hang 14n ddu sir dung dich vu chm séc tal nha, 4p dung
tlr 05/06/2026 dén 08/06/2026

Luu
I. TAB MAU
Tab “Mau” cho phép ngudi dung:

e Xem danh sach cidc mau thong bao da tao

MOEILE PREVIEW

VN

MOVE &PP Wifa xang
Chateg trinh khuyén mai gidm S0% d

= L nai giam o

w theo ndi dung thuc &
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e Tao méi mau thong bao
e Chinh sira noi dung mau
Buéc 1: Chon miu thong bao
Tai khu vuc Danh sach mau thong béo:

e Hg¢ thong hién thi danh sach cadc mau da tao san

e Nguoi ding nhin chon mot mau bét ky

Khi chon:

e Noi dung tai khu vic Soan & Giri thong bao s& tu dong cap nhat theo mau da chon

e Mobile Preview ciing thay d6i twong ing
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Danh sach mau théng bao

Théng bdo thang hang
Vi diém » Chirthé dudc cép nhit « PUSH

Trif diém tich lay

Wi diém « Chithé duge cép nhat « PUSH

Céng diém tich lay

Wi diém « Chithé duge cép nhat « PUSH

Lich hen da bi hay

Biat lich « None = PUSH

Hodn thanh dich vu

Bat lich » Chi thé dudc cap nhét » PUSH

Xe dang dudc t van
Pat lich « Chi the dudc cap nhit » PUSH

Check-in thanh céng

+

Soan & Gui thong bao

Kénh thang bdo
' Y

{1 Push (free) ) SMS (paid) [ Email (paid)
e -

Loai théng béo [Type)
Vi diém

Object ID Mode
Chi thé dudce cap nhat

Template nay ding cho backend auto-push gua event khi tao/cap nhat entity. Backend sé tu resolve
objectld runtime.

Nhdm khach hang nhan
T4t ca ngudi dung App
Tiéu dé
Théng béao thing hang
Noi dung

Chuic miing Quy khach da dugc nang hang I&n [Tén hang]. Quy khach caé thé trai nghigm cac quyén Igi va uu
dai danh riéng cho hang thanh vién mdi.

Luu

MOEILE PREVIEW

e

-

\.

MOVE ARP Wira xang
Théng ko thing hang

ey

J

Preview theo ndi dung thuc t&
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Budc 2: Hi€u cac truong thong tin

Tai khu vuc Soan & Giri thong bao, ngudi dung co thé chinh sta

cac thong tin sau:

e Kénh thong bao:
o Push (free): Guri thong bao truc tiép dén app
mobile, khong ton chi phi.
o SMS (paid): Guri tin nhan dén sb dién thoai, c6 tinh
phi theo SMS.
o Email (paid): Gui email dén nguoi dung, c¢6 tinh
phi.
e [oai thong bao (Type): Phan loai ndi dung thong bédo
e Object ID Mode:
o None: Thong bdo thong thuong, gui thu cong,
khong gan vai ddi twong cu thé.
o Chu thé duoc tao mai: Dung cho cac thong bao tu
dong khi hé théng tao méi dir licu.
o Chu thé duoc cap nhat: Dung cho cac thong béo tu
dong khi dir liéu dugc cap nhat.
e Nhom khach hang nhén:
o Tét ca ngudi ding App
o Nguoi dung dang hoat dong

Soan & Gui thong bao
Kénh thing bao

[ Push (frea) () SMS (paid) = Email (paid)

Loai théng béo (Type)
i diém

Object ID Mode
Chi thé dugc cip nhat

Template nay ding cho backend auto-push qua event khi tao/cap nhat entity. Backend sé tu resclve
objectld runtime.

Nhém khach hang nhan
Tét ca ngudi dung App
Tidu dé
Thing bao thing hang
N&i dung

Chuc mimg Quy khach d3 duge ndng hang lén [Tén hang]. Quy khich co thé trai nghiém cac quyén Igi va uu
dai danh riéng cho hang thanh vién mdi.
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e Tiéu dé: Nhap tiéu dé thong bao
e Noi dung: Nhép ndi dung chi tiét thong bao

e Nut “Luu”: Luu lai ndi dung mau
Nguoi dung co6 thé chinh stra toan bo théng tin trude khi luu.

Buéc 3: Tao méi miu thong bio

Trong trudng hop cac mau thong bao co sin khong phai 1a mau ngudi ding cin, ngudi ding hoan c6 thé tao mau thong bao méi.

Tai khu vuc Danh sach mau théng bao — Nhin vao biéu twong (+)

H¢ thong sé€ hién thi form tao mdi véi cac truong:

Danh sach mau théng bao
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e Kénh thong bao

e L oai thong béo

e Object ID Mode

e Nhom khach hang nhan
e Tiéu dé

e NOoi dung

Luc nay:

e (Ciac truong s€ chua c6 dir licu

e Nguoi ding cin nhap day du thong tin
Sau khi nhap:

e Nhan “Luu” dé tao mau mai

e Mau s& dugc thém vao danh sach bén trai
Luu y quan trong:

e Khi chinh stra hodc tao mdi mau, bat budc
phai nhan “Luu”
e Chi sau khi luu, dit liéu méi duge su dung &

tab Soan gui

IL. TAB SOAN GUI

Tab “Soan gui” dung dé:

Soan & Gui thong bao
Kénh thong bao

F.

£ Push (free)

Loai thing bdo (Type)

Khuyén mai cua hang

Object ID Mode

None

Nhém khach hang nhan

T4t ca ngudi diung App

Tidu dé

N&i dung

) SMS [paid)

= Email (paid)
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e Gui thong bao ngay lap tuc

e Hoac Ién lich gtri thong béo

Sau khi chon dugc mau hodc tao mau va bam “Luu”¢ Tab Mau, nguoi dung méi dén véi Tab Soan gui.

Budce 1: Truy cap tab Soan giri
Mau Soan gUi Nhat ky

Nhan vao tab “Soan giri”

b

Dit li€u hién thi s€ 1a mau da chon hodc vira tao & tab “Mau’

Budc 2: Hiéu cic truong thong tin
Céc truong bao gom:

e Kénh thong bao

e Lich gui (dung khi bdm Lén lich gtri)
e Nhom khach hang nhan

e Loai thong bao (Type)

e Object ID Mode

e Tiéu dé

e Noi dung chi tiét

Noi dung trong céc trudng chinh 13 ndi dung mau di chon hodc da tao trudc d6. Ngudi dung van c6 thé chinh sira lai noi dung trude

khi guri.
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Soan & Gui thong bao

Kénh thong bao

0 Push (free) 1 SMS (paid) = Email (paid)

LICH G (DUNG KHI BAM LEN LICH GUN)

NGAY GUI GId G
28/04/2026 02000 AM
Chi ca thé 1&n lich trong 30 ngay tdi theo gidi han OneSignal.
Mham khach hang nhan
Tt ca ngudi dung ung dung
Leai thang bao {Type)
i diém
Object ID Mode
None
Tiéu d&
Thing bao thang hang
M&i dung chi tiét

Chiic ming Quy khach 98 dugc néng hang 1&n [Tén hang). Quy khach o6 thé i nghigm cac gquyén |oi va vu d&i danh rigng cho hang thanh vién mai,

Lén lich gui Gilli ngay

Buéce 3: Giri thong bao

Nguoi dung c6 2 lya chon:

MOBILE PREVIEW

T

MOVE &FFP

Thing bia thing hang
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Nhén nit “Gui ngay”

Hé théng guri thong bao ngay 1ap tirc

2. Lén lich giri . ™
Lén lich guri |

e Chon ngay va gio - o

e Nhin “Lén lich gui”

Sau khi thyc hién: Hé thong chuyén sang tab “Nhat ky”

Quy tac Lén lich gui (Business Rule): LICH GUI (DUNG KHI BAM LEN LICH GUI)
NGAY GUI GIJ GUI
e Thoi gian gui phai 16n hon thoi diém hién tai 28/04/2026 09:00 AM
e Chi dugc phep chon lich trong vong 30 ngay toi Chi ¢6 thé 1&n lich trong 30 ngay téi theo gidi han OneSignal.

III. TAB NHAT KY
Tab “Nhat ky” dung dé theo di lich st giri thong bao. Sau khi bAm “Guri ngay” hodc “Lén lich giri” & Tab ”Soan” giri hé thng tu didu
huoéng sang Tab “Nhat ky”.

Budc 1: Truy cap tab Nhat ky
Mau Soan gt Nhat ky

e Nhén vao tab “Nhat ky”
e Hoic hé thong ty dong chuyén sau khi:
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o Gt thong bao

o Lén lich gui

Budic 2: Hiéu biang danh sach

Bang gom cac cot:

Cot

Y nghia

Thoi gian

Thoi diém gui hodc 1én lich

Kénh

Loai kénh (Push/SMS/Email)

Mau thong bao

Tén mau da st dung

Péi tuong

Nhém ngudi nhan

Trang thai

Két qua giri (Thanh
céng/Thét bai/Pang xur 1y)

Luu y quan trong:

e Dit liéu tai Nhat ky chi dung dé theo ddi, khong chinh sira duoc

Mau

Soan g

Nhit ky

Nhat ky gifi théng bao

THEI GIAN

09:37

02:37

1:20 -

10:39

10:37 =

10:37 =

10:35 =

10:35

10:31

= 24/04/2026

= 24/04/2026

23/04/2028

23/04/2026

23/04/2028

23/04/2026

23/04/2026

= 23/04/2026

= 23/04/2026

09:40 = 23/04/2026

e MJdi ban ghi twong tmg voi mot 1an giri théng bao

KENH

PUSH

EMAIL

PUSH

PUSH

PUSH

PUSH

PUSH

PUSH

PUSH

PUSH

MAU THONG BAG

Uu dai bao dudng xe - Nhan ngay 50 diém thuéng

Chugng trinh khuyén mai giam 50% danh cho khach hang I3n dau sU dung dich vy

Chudng trinh khuyén mai giam 50% danh cho khach hang Ian dau sl dyng dich vy

Uu dai bao dudng xe - Nhan ngay 50 diém thudng

Uu dai bae duding xe - Nhan ngay 50 diém thudng

Uu dai bao dudng xe - Nhan ngay 50 diém thudng

Uu dai bao dudng xe - Nhan ngay 50 diém thudng

Uu dai bao dudng xe - Nhan ngay 50 diém thusng

Uu dai bao dudng xe - Nhan ngay 50 diém thudng

Chuong trinh khuyén mai giam 50% danh cho khach hang 14n déu sif dung dich vu

BOI TUONG

segments:All

segments:All

segments:All
segments:All
segments:All
segments:All
segments:All
segments:All
segments:All

segments:All

. ‘

Xem titca

TRANG THAI

@ Thanh cong

@ Thanh cong

@ Thanh cong

@ Thanh cong

@ Thanh céng

@ Thanh cong

@ Thanh cng

@ Thanh cong

@ Thanh cng

@ Thanh cong
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VII. QUAN LY PAT HEN

Chtrc nang “Quan 1y dat hen” dugc st dung dé theo dbi toan bd céac lich hen dich vu ma khach hang da dat tir Mobile App, déng thot

hd trg thao tic Check-in khach hang tai tram thong qua Ma booking hodc Quét ma QR.
Pay 1a man hinh duoc st dung tryc tiép boi nhan su tai tram stra chita dé:

e Theo doi danh sach khach hang sép dén theo lich hen
e Xem nhanh thong tin chi tiét lich hen
e Thuyc hién Check-in khi khach hang dén tram

e Chuyén lich hen sang Phiéu dich vu dé bat dau xir 1y nghiép vu

Buéce 1: Truy cap chirc ning Quén ly d:it hen

(1 Théng béo

Sau khi dang nhap hé théng:
BF Quan ly dat hen
Quan sat thanh menu bén trai man hinh — Nhan chon muc “Quan 1y dit hen”

4 Céng cu nhap liéu

Hé théng s& hién thi man hinh “DPat chd & Quét ma Check-in”.

Budéc 2: Hiéu cu triic tong quan man hinh
Man hinh duoc chia thanh 3 khu vuc chinh:

1. Khu vuc chon tram & bo loc tim kiém (phia trén)
2. Danh sach dich vu dat hen (bén trai)
3. Chi tiét lich hen & Tiép nhan xe (bén phai)
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Nguoi ding can hiéu rd 3 khu vuce nay trude khi thao téc.

Dat chd & Quét ma Check-in

GQuan Iy lich hen dich vu va quét ma QR xac nhan khach hang tai tram sia chifa.

TRANG THAI LOAI DICH WU THH GIAN
ch ach Tétca Tétca 01/04/2026 30/04/2026
Téngcing: 77 Chd check-in: 12 Ba check-in: & Bang tu vin: 4 Hoan thanh: 17 B& hoy: 38
Danh sach dich vu dat hen C Lam méi Chi tiét lich hen
01/04/2026 - 30/04/ 8 CHEBHAN *
= E - - 5 . . THONG TIN XE
MA BOOKING KHACH HANG DICH VU GHI CHU GIO HEN MGAY HEN TRANG THAI MOVE SPORT - 35-P8 84919
Thiy Linh TH GLAN HEN
BK-3BE341D9 'y Lin Dich vu xe bi hu 08:30 28/04/2026 CHIO CHECK-IN 08:30 - 28/04/2026
+B4BREE22505
S0 KHUNG (VIN)
i RLOYEDLKHSAEMOO19
BK-40A2901A Enibylinh Dich vu xe 18 dang cé vin dé 16:30 29/04/2026 CHBCHECI-IN
+BABBBE22505 DICH WU KHACH HANG
Dich vu Thiy Linh |
BK-EAF90713 Bao hanh = 0830 29/04/2026 CHO CHECK-IN DIA CHI KHACH HANG
05 Nguyén Chi Khanh
R TRAM SUA CHOA GOC  TRAM SUA CHUOA TIER
BK-DBD2AE70 e D Dich vu thay binh dién 1:00 22/04/2026 CHOCHEGICIN . NEAN
+B48349 9 MOVE An Bién
BK-169AEF67 Hiéu H8 Trong Dich vu - 08:30 18/04/2026 CHBCHESICIN
+B4898464104
RK-TAARMCATA Hiéu H3 Trong BAn hanh - AR 17INAIIODE PP —— M hanking
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Buéc 3: Chon tram dich vu cén theo dai T \|
- J
Ngay phia trén man hinh c6 truong “Chon tram dich vu” ]

MOVE An Bién (ST-VN-AB-NAN-001)

Truong nay cho phép nguoi dung:
g nay puep ng & MOVE An Khé (ST-VN-AK-VINHTHANH-0...
e Loc riéng lich hen ctia mot tram cu thé .
; gl : s : MOVE Ba Bén (ST-VN-BD-BOTRACH-001)

e Phu hop khi nhan sy chi lam viéc tai mot tram
MOVE Ba Ria (ST-VN-BR-BARIA-001)

Néu khong chon, hé théng hién thi lich hen cua tat ca tram.
MOVE B& Ria 2 (ST-VN-BR2-CHAUUC-001)

MOVE Bén Cat (ST-VN-BC-AMDOI-001)

Buwéc 4: Sir dung thanh Tim kiém va Bd loc

Nguoi dung c6 thé tim kiém nhanh lich hen bang cac tiéu chi:

1. Thanh tim kiém TiM KIEM
Nguoi ding c6 thé nhap:

e Ma lich hen (Ma booking)
e S dién thoai khach hang

Ngay khi nhap noi dung, hé thong sé& tu dong loc va hién thi két

qua tuong tng trong bang danh sach bén dudi.
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2. B0 loc Trang thai

Cho phép loc theo trang thai xtr Iy cia booking:

o Cho check-in

Pa check-in

Dang tu van

Hoan thanh
ba huy

3. B0 loc Loai dich vu
Cho phép loc theo loai:

e Dichvu

e Bao hanh

TRANG THAI

-

L‘a‘. Ca

J

Tatca

Chd check-in
ba check-in
Pang tu van
Hoan thanh

Ba hay

LOAI DICH VU

l(.- 3
| Tatca
e

Tatca

Dich vu

Bao hanh
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4. BO loc Thoi gian HwY THOI GIAN
4 ™y
A | o1/04/2026 30/04/2026
r 5 oo \ \ A \ N — F
Cho phép chon khoang thoi gian (Tt ngay — Dén ngay). ~
« < Th04 2026 Th 05 2026 > »
H¢ thong s€ hién thi cac booking c6 ngay hen nam trong khoang
e T2 T3 T4 T5 T6 T7 CN T2 T3 T4 T5 T6 T/ CN
thoi gian da chon.
& 2 3 2 s 1 2 3
& 7 8 9 10 M 12 4 5 & 7 8 9 10
13 14 15 18 7 18 19 m 12 13 14 15 16 17
20 21 22 23 24 25 26 18 19 20 21 22 23 24
22 20 E) 25 26 27 28 29 30 3

. E—

5. Thanh thdng ké trang thai
Ngay duéi khu vyc tim kiém 14 cac nhan thdng ké:

e Tong cong

e Cho check-in
e Da check-in
e Dangtu van
e Hoan thanh

e D3 huy

Céc chi s6 nay gitip nguoi ding theo ddi nhanh tinh hinh booking trong khoang thoi gian dang loc.
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TiM KIEM TRANG THAI LOAIDICH VU

@, M3 lich hen hodc SBT khach hang... Tatca Tatca

Tdng céng: 77 Chd check-in: 12 Ba check-in: 6 Pang tu van: 4 Hoan thanh: 17 Ba hay: 38

Budc 5: Hiéu bang Danh sach dich vu dit hen
Phia dudi 1a bang danh sach céac lich hen khach hang da dat.

Moi dong twong ung v4i mot lich hen ma khach hang da dat tir tng dung.

THOI GIAN

01/04/2026

30/04/2026
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Danh sach dich vu dat hen

01/0472026 - 30/04/2026

MA BOOKING

BK-3BE341D9

BK-40A2901A

BK-EAF90713

BK-DEDZAE7O

BK-1G9AEFGT

BK-TBABCA4T0

BK-518A2B5D

BK-1CGA3004

BK-A4E7253E

BK-1EDBGFDB

KHACH HANG

Thiy Linh
+B4BBB622505

Thiy Linh
+BABRBEZIS0S

Duang Thi Thay Trang

+84834933009

Dugng Thi Thay Trang

+B4834933009

Hiéu Hé Trong
+B4888484104

Hiéu Ha Trong
+B4308484104

Hiéu Ha Trong
+B4808484104

Hiéu Hé Trong
+848088484104

Hiéu Ha Trong
+B4308484104

Hiéu Ha Trong
+B4808484104

Béang bao gom céc cot:

DICH VU

Dich wu

Dich wu

Bao hanh

Dich wu

Dich vu

Béo hanh

Béo hanh

Dich wu

Dich vu

Dich wu

GHI CHU

xe bi hu

xe 18 dang cd van dé

thay binh dién

ghi chu

GIG HEN

0B8:-30

16:30

08:30

1:00

0830

0830

0B8:-30

0830

0B:-30

0830

NGAY HEN

28/04/2026

29/04/2026

29/04/2026

22/04/2026

19/04/2026

17/04/2026

17042026

17042026

17/04/2026

17042026

TRANG THAI

CHO CHECH-IN

CHO CHECH-IN

CHEO CHECH-IM

CHO CHECH-IN

CHO CHECH-IN

CHO CHECH-IN

CHO CHECH-IN

CHO CHECH-IN

CHO CHECH-IN

CHO CHECH-IN

3 ' EEEEEEE

 Lam mdi
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Cot thong tin Y nghia
MA BOOKING M3 dinh danh cua lich hen
KHACH HANG Ho tén va s6 dién thoai khach hang
LOAIDICH VU Loai dich vu khach hang dat (Dich vyu/Bao hanh)
GHI CHU Ghi chu khach hang nhép khi dét lich
GIO HEN Gi0 khéch hang da chon
NGAY HEN Ngay khach hang da chon
TRANG THAI Trang thai hién tai ciia booking

Khi khach hang vira dit lich thanh cong tir App, booking s& xuat hién tai ddy véi trang thai “Cho check-in”.
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Budc 6: Xem Chi tiet lich hen

Khi nguoi dung nhan chon mot dong bat ky trong bang, hé thong sé& hién thi
thong tin chi tiét & khu vuc bén phai man hinh. Mic dinh khi méi vao man

hinh, booking mdi nhét s& duge chon san.
Thong tin hién thi trong Chi tiét lich hen gom:

e Thong tin xe
o Tén xe (Model + bién s)
o S6 khung (VIN)
e Thong tin thoi gian hen
o Gio hen
o Ngay hen
e Thong tin dich vu: Loai dich vu (Dich vu / Bao hanh)
e Thong tin khach hang:
o Ho tén khach hang
o Dia chi khach hang
e Thong tin tram
o Tram sira chita goc (khach hang chon khi dit lich)

o Tram stra chira tiép nhén thuc té

Chi tiét lich hen
CH CHECK-IN
M LICH HEN
BK-3BE341D9

THONG TIN XE
MOVE SPORT - 35-P8 B438.19

THOI GLAM HEM
08:30 - 28/04/2026

S50 KHUNG [VIN]

RLOYEDLKHS4EMOO19

TICH U KHACH HANG
Dich wu Thiy Linh
Bl CHI KHACH HANG

05 Nguyén Chi Khanh

TRAM SUA CHOA GOC  TRAM SUA CHOA TIEP
MOWVE Arn Bién
Hiy booking

Tiép nhan xe

B2 Quét ma QR
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e Truong dia chi khach hang chi xuét hién ddi véi cac phiéu dich vu dat lich tai nha
e Tram stra chira géc la tram stra chita ma khach hang chon khi dat lich hen dich vu tai TTBH
e Tram stra chira tiép nhan thyc té 1a tram stra chita ma CSKH da thuc hién thao tac
o Trong truong hop khach hang dat lich hen tai TTBH: Tram stra chira tiép nhén thue té chinh 14 Tram stra chira géc
o Trong trudng hop khach hang dit lich hen tai nha: Tram sira chira tiép nhan thuc té s& do CSKH thyc hién Chon trung

tam bao hanh,“Chuyén phiéu” tiép nhan.

Buéc 7: Hity booking (néu cin)

Tai khu vuc Chi tiét lich hen ¢6 nit “Huy booking” s '\.
Huy booking

Str dung trong truong hop:
e Khach hang khong dén
e Can huy lich hen theo yéu ciu khach hang

Khi nhan vao “Huy booking”, man hinh s& hién 1én thong bao “Huy lich hen va thong bao dén khach hang?”

Co6 hai nut thao tac: o L ) Y
Huy lich hen va thong bao dén

e (Quay lai — Khong huy booking, quay lai man hinh trude do khach han g?

e Xac nhan huy — Xéc nhan Huy booking
Sau khi huy, booking s& chuyén sang trang thai Da hay Quay lai Xac nhan huy

Budc 8: Thue hién Check-in tai khu vue Tiép nhin xe

Bén dudi khu vue Chi tiét lich hen 1a phan “Tiép nhan xe”
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Khu vuc nay dung dé xéac nhan khach hang da dén tram hodc nhan vién TTBH da dén nha khach hang dé tiép nhén xe.

C6 2 cach thuc hién:

e (Cach 1: Nhap Ma booking . o A
. Tiep nhan xe
o Sao chép Ma booking tir danh sach
. » ) » . Vuiléng nhap ma lich hen hoac guét ma
o Daén vao 6 tim kiém tai muc Tiép nhan xe QR tif khach hang
e (Cach 2: Quét ma QR
a lich hen Q

o Nhan nat “Quét ma QR”

o Dung camera quét ma QR tir dién thoai khach hang
8¢ Quét ma QR
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Buéc 9: Hé thong xac nhian Check-in
Khi nhap dang ma hodc quét QR thanh cong:

e Hgé thdng hién thi thong bao “Tiép nhéan thanh cong”

e Trang thai booking chuyén tir Cho check-in — P check-in
Luc nay, tai khu vuc Chi tiét lich hen s& xuat hién nat “Bat dau dich vu”
Budre 10: Bit diu dich vu
Khi ngudi dung nhin “Bat dau dich vu”
Hé théng s&:

e Tudong chuyén sang man hinh Phiéu dich vu
e Tao san mot Service Log twong tng véi booking nay

e Trang thai phiéu: Cho thao tac

Phan nghi¢p vu tiép theo duoc thuc hién tai muc “IV. PHIEU DICH VU”

Chi tiét lich hen

BA CHECK-IN

MA LICH HE
BK-40A2901A

THONG TIN XE
MOVE SPORT - 35-P8 8498.19

THE GIAN HEN
16:30 - 29/04/20286

SO KHUNG (VIN)

RLSYEDLKHSA4EMOO19
DICH VU KHACH HANG
Dich vu Thay Linh

TRAM SUA CHUA GOC  TRAM SUA CHUA TIEP

MOVE Ho Chi Minh  MHAN ]

/Cumb5 - Hé Chi MOVE H& Chi Minh

Minh / Quén 9 / Cum 5 - Ho Chi
Minh / Quén 9 (ST-
VN-HCM-UCHUE-
018)

Bat dau dich vu
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Luu y quan trong

e Danh sach booking thay doi theo diéu kién tim kiém va b loc
e Nén chon dung tram dich vu trude khi thao tac dé tranh check-in nhAm tram
e Chi khi booking ¢ trang thai Pa check-in moi xuét hién nut Bt dau dich vu

e Sau khi nhan Bét dau dich vy, toan bd xir Iy s& thyc hién tai man hinh Phiéu dich vu
VIII. CONG CU NHAP LIEU

Chtrc nang Cong cu nhép li€u cho phép nguoi dung:

e Import dit liéu tir file mAu cuia hé théng vao Data Warehouse (DWH)

e Sau d6 thuc hién dong bo dit liéu ttr DWH vé hé thong
Pay la chirc ning dung dé cap nhat Master Data nhanh bang file Excel/CSV theo diing miu chuan cta hé thong.
Man hinh nay gom 2 phan 16n:

1. Import dir licu vao DWH (hién thi mac dinh khi m¢ chue nang)

2. DPong bo Data Warehouse (DWH) vé hé thong
Buédc 1: Truy cip chirc ning Cong cu nhip li¢u B2 Quan Iy dit hen
Tai giao dién chinh, nguoi dung quan sat thanh menu chirc nang bén trai man hinh. £ Céng cu nhap lidu

Kéo xudng va nhan vao “Cong cu nhap li¢u”. = Danh sach xe

Hé théng s& md man hinh “Import dit liéu vao DWH”.
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MOVE Admin

! Nhat ky thao tac
E Quan ly Master Data
Quan ly ngudi ding
Phiéu dich vu
[E Lich sit dich vu
1 Théng bao
2 Quan ly dét hen
Céng cu nhap liéu
y Danh sach xe

3 Thay didi mat khdu

= Thugon
Pang xudt

& Ché ad i

Cong cu Import

Déng b Data Warehouse (DWH) mport dif liéu vao DWH

1. Chon bang va File Import

nh:  public L Taitép mau (Template)

Loai dich vu (SERVICE_TYPES) - public

&)

@ Xem trudc & Kiém tra template

Chi tiét Schema

M&é ta bang dang chon

public.Danh muc dich vu (SERVICE_TYPES)

S6 cot (Schema): 3
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Budéc 2: Chon diing loai Template (bang dir liéu can import)

Tai phia trén man hinh c6 mot thanh chon loai dir li¢u (danh sach ) xuéng).
Nguoi ding can chon dung loai bang dir liéu twong tng vdi file s& import

(Vi du: Hang thanh vién, Loai dich vu, Quy tic diém, Nhan su hé théng, Danh

muc voucher,...)

Viéc chon dung loai nay rat quan trong dé hé théng hiéu file ban tai 1én thudc ciu

tric nao.

Ppoéng bd Data Warehouse (DWH)

Import dif liéu vao DWH

1. Chon bang va File Import
Schema mac dinh: public

A, Taitép mau (Template)

¢

Loai dich vu (SERVICE_TYPES) - public

Hang thanh vién (LOYALTY_TIERS) - public

Loai dich vu (SERVICE_TYPES) - public

Quy tic diém (POINT_RULES) - public

Nhan su hé théng (STAFF_USERS) - public

Danh muc voucher (VOUCHER_CATALOG) - public

Danh muc tram (STATIONS) - public
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Buéc 3: Tii template miu (trong truong hop chwra cé file mau)

Néu nguoi dung chua cé san file mau diing chuan hé thong:

1
2
3.
4

Nhén véo thanh chon loai dit liéu
Nhan nit “Tai tép miu (Template)” phia trén
Hé thong s& tai vé may file mau dung ciu truc ciia bang da chon

Mo file nay va nhap dir li¢u can import vao

Budic 4: Tai file dir li¢u 1én h¢ théng

Sau khi da chuén bi file ding mau: Kéo tha file vao khu vuc “Kéo tha

tép CSV/XLS/XLSX/ODS vao day”

Hé thong s& nhan file dé kiém tra.

1. Chon bang va File Import

Schema mac dinh:  public L. Tai tép mau (Template)

Loai dich vu (SERVICE_TYPES) - public

£

Kéo tha tép CSV/XLS/XLSX/ODS vao day

Tép phai ding template hé thang (khdng bat budc cét id). Template co

san dong di ligu mau theo enum/type.

® Xem trudc & Kigm tra template

1. Chon bang va File Import
Schema mac dinh:  public L. Taitép miu (Template)

Loai dich vu (SERVICE_TYPES) - public

=

Kéo tha tép CSV/XLS/XLSX/ODS vao day
Tép phai dung template hé théng (khéng bat buéc cot id). Template co
san dang di lieu mau theo enum/type.

& Xem trudc & Kiém tra template
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Buwéc 5: Kiém tra tinh hop 18 cia file (Xem truwéc & Kiém tra
1. Chon bang va File Import
template)

Schema mac dinh:  public L Tai tép mau (Template)

Nhan vao “Xem trudc & Kiém tra template”
Loai dich vu (SERVICE_TYPES) - public

=

Kéo tha tép CSV/XLS/XLSX/ODS vao day

Tép phai dung template hé théng (khdng bat budc cét id). Template co

H¢ thong sé doi chicu:

e File ban tdi 1én c6 diing cau triic template khong
e (o6 dung cot, dung dinh dang, dung header khong

san dong dit liéu mau theo enum/type.

Két qua:

@ Xem trudc & Kiém tra template

e Néu sai template — Thong bao: “Khong import diing template

cua h¢ thong”

e Néu dung — Théng bao: “Pi kiém tra file, template hop 18”

Buéc 6: Hiéu bang Chi tiét Schema
Bén dudi 14 bang “Chi tiét Schema”, mé ta cu triic dir liéu hé thong yéu cau, gom:

e Truodng ki thuat: Tén cot theo hé thong

e Hién thi (VI): Tén tiéng Viét cua cot

e Kiéu dix liéu: string, enum, number,...

e Bit budc: Co6 yéu cau nhap hay khong

e Key: Truong dung dé dinh danh ban ghi (dung cho upsert)

o Enum/Format: Gia tri hop 1€ hoac dinh dang yéu cau
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Bang “Chi tiét Schema” khong c6 dinh, ma s& thay ddi theo ting loai Template (bang dit liéu) ma ngudi ding chon & phia trén. Bang
Chi tiét Schema dong vai trd hudng dan chi tiét dé nguoi ding biét chinh xac phai nhap dit lidu gi vao timg cot trong file mau.
Khi gap 16i import, nguoi ding can quay lai bang nay dé kiém tra:
e (6 nhap thiéu trudong bat budc khong
e (o nhap sai kiéu dir liéu khong
e (o6 nhap sai gia tri enum/format quy dinh khong

Chi tiét Schema

# TRUGING K¥ THUAT HIEM TH (V1) KIEU DO LIEU BAT BUOC KEY ENUM | FORMAT

i serviceld Ma dich vu string co

2 serviceMame Tén dich vu string co

3 serviceType Nhém dich vu enum co Kiém tra, Bao dubng, Sita chita, Clu hd khdn cdp, Mua linh/phu kién, Other

Budce 7: Chay thir (Test) / Luu that (Commit)
Day 1a budc hé théng doc dir liéu tir file va kiém tra logic dit liéu trudc khi ghi nhan chinh thirc.

e Test: Chay kiém tra thir dit liéu, chua luu vao DWH

e (Commit: Xac nhan luu dit liéu vao DWH

Heé thong sé& kiém tra:
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e Dir li¢u c6 dung kiéu khong
2. Chay thir (Test) / Luu that (Commit)
e (i tri enum c6 hop 1€ khong
, 4 N 4 N ~ Import theo template hé théng
e (o thiu truong bat bude khong °

Hé théng tu déi chiéu cét theo header tiéng Viét hoic technical key. D liéu dudc upsert theo trudng KEY. Khi bam Commit, hé
théng sé ty chay sync cho ding bang vira import.

o Dt li¢u s€ dugc upsert theo truong KEY

Budc 8: Thuc thi Import

NS . : 3. Thuc thi import
Nguoi dung bam vao“Luu that (Commit + Auto Sync)” '

Khi nhan nut nay: ® Luu that (Commit + Auto Sync)

e Dir liéu duogc luu chinh thirc vao DWH

e Hé théng tu dong déng bd so bd dé chuan bi cho budc déng bo vé hé théng
Buéc 9: Xem trudée dir liéu (10 dong diu)

Khu vyc ndy cho phép ngudi ding xem nhanh 10 dong dir liéu dau tién tir file da import dé kiém tra lai ndi dung.
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Xem trudc dif ligu (10 déong dau)

# Ma dich vu Tén dich vu
2 DvoO01 Dich vu 01
3 Dwvooz Dich vu 02
<4 DV003 Dich vu 03
= Dvoo4 Dich vu 04
5 DV005 Dich vu 05
7 DVOO0G6 Dich vu 06

Budc 10: Bao cao Import (Report)
Sau khi import, hé théng hién thi bao céo gdm:

e S dong thanh cong
e S§ dong thit bai

e S6 dong cap nhat

e S dong bo qua

e Noi dung 16i chi tiét (néu co)

Nguoi dung dua vao day dé chinh stra file va import lai néu can.

Nhém dich vu
Kiém tra

Bao dudng

Siia chira

Ctiu hd khan cap
Mua linh/phu kién

Other
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Bao cao Import (Report)

Ché dd chay: commit Ban ghi mdi: 6 Cap nhat: 0 B qua: 1 Thanh cong: 6 Thét bai: 2
DONG S50 GIAI POAN NOI DUNG LOI

8 validation serviceType: Gia tri "..." khéng hdp |1& cho truéng serviceType

8 validation Thigu trudng bat budc "serviceTypa"

Budic 11: Truy cip vao Pong b Data Warehouse (DWH)
Chon “Ddng bo Data Warehouse (DWH)” nam ké chirc ning “Import dit liéu vaio DWH”
Sau khi dit liéu d3 ndm trong DWH, can thuc hién budc nay dé dit liéu xuit hién trén hé thong.

Cong cu Import

Xem trudc va Import dif liéu vao Data Warehouse

Péng bd Data Warehouse (DWH) Import dit liéu vao DWH

Buwéc 12: Chon bang cin dong bd

Tai myc “Bang déng bd”, chon ding tén bang da import & phén trén.
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Coéng cu Import
Xem trudc va Import di ligu vac Data Warehouse

pang bd Data Warehouse (DWH) Import dif liéu vao DWH

Déng bd dit liéu (Master Data) tir DWH vé hé théng

Bang dong bd Ché dé déng bd Ché db an toan

(D:—n“‘. muc dich vu (SERVICE_TY... Ban ghi mdi (DEL... ‘:)

»

Hang thanh vién (LOYALTY_TIERS)
Danh muc dich vu (SERVICE_TY...
Quy téc tich diém (POINT_RULES)
Tal khoan nhan vién (STAFF_USE...

Danh muc voucher (VOUCHER_C...

Tram dich vu (STATIONS) p1 S8bang: 1 Thanh cang: 1

Budée 13: Chon ché dd ddng bd
C6 2 ché do:

e Ban ghi mé&i (DELTA): Chi dong b cac dit liéu thay d6i
e Titca (FULL): Dong bo toan bo dit lidu ciia bang

[k hién co; théng tin nhay cam cla ngudi ding va xe sé dudc bao vé

L&i: 0 ¥ung dt: 2 Thay déi: 30

']

m

[+

_3.

Q

(=

m
N

1 Ban ghi mgi (DELTA)

Tat ca (FULL)

DA LUU
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Ché do an toan: chi cap nhat dir liéu hién co; thong tin nhay cam cua Ch é dd an toan

nguoi dung va xe sé dugce bao vé (:)

C6 thé bat “Ché do an toan” dé dam bao chi cip nhat dir liéu can thiét.

Budc 14: Bat dau dong bo PP ) A
y bong bé dif liéu (Master Data) tif DWH vé hé thong

Nhén “Bét déu déng bé\)” Bang déng bd Ché db dbng bd Ché dé an toan
| Danh muyc djch vuy (S... Ban ghi m... ()
He thOIlg S€ Xu ly va hlen thl cac bao cao phla duOI' ® Ché d6 an toan: chi cap nhat di lidu hién cé; théng tin nhay cam cua ngudi ding va xe sé dudc bao vé

| C Batdiudsngbs |

~

Buéc 15: Hiéu cac bao cdo sau dong bd

Sau khi nhan “Bét ddu dong bo”, hé thong s& xir Iy dit liéu tir DWH day vé hé thong chinh.

Két qua xtr Iy khong chi 1a thanh cong hay that bai, ma duoc thé hién rat rd qua céc bang bao céo phia dudi man hinh.
Céc bao cao nay gitp ngudi dung biét chinh xac:

e Bao nhiéu dir liéu da dugc ghi nhan vao h¢ théng
e Bao nhiéu dir liéu bi 151, bi bo qua, hoic bi xung dot

e Dit liéu nao da thay ddi so voi trude do
Man hinh gdm 03 khu vuc bio céo quan trong:

1. Bdo cdo dong bo
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Pay 1a bang tong quan két qua xir 1y dit liéu ctia bang vira dong bo.

Céc cot thé hién y nghia nhu sau:

Ngudn: Tong s6 ban ghi 1y tir DWH dé xir Iy

D3 chon: S6 ban ghi duoc hé théng dua vao xu Iy

Pa xir Iy: S6 ban ghi hé thong da thuc hién kiém tra

Thém méi: Sb ban ghi chua ton tai trén hé théng va da duoc tao moi
Cap nhat: SO ban ghi da ton tai va duoc cip nhat dit liéu méi

Pi x6a: S6 ban ghi bj x6a khoi hé thong (néu co)

B0 qua: S6 ban ghi hop 18 nhung khong c6 thay doi nén hé thong khong cip nhat
Xung d6t: S6 ban ghi xay ra mau thuan di liéu

Thay dbi: Tong s6 ban ghi c6 phat sinh thay doi (thém méi + cap nhat)
S6 16i: S6 ban ghi bi 18i, khong thé ghi nhan

Delta / Full: Ché d6 dong bo da chon

Nguoi dung dua vao day dé biét tong quan két qua dong bo thanh cong hay c6 van dé.

Bao c&o dbng bd

Ld: aaDdecel-bbe5-4cc3-b5hd - ficBeat20cE] 546 bang: 1 Thanh cong: 1 Lbi: 0 ¥ung dot: 2 Thay ddi: 30
TEN BANG NGUON DA CHON BA XU LY THEM M3 CAPNHAT DA XOA BO QUA XUNG BOT  THAY BOI s6 LI
Danh muc djch vu (SERVICE_TYPES) 32 32 30 0 30 0 2 2 30 0

2. Bdo cao xung dot

Khu vyc nay liét ké cac ban ghi khong thé dong bo do dir liéu khong hop 16.

BA LUU

DELTA

FULL_SCAN

FALLBACK_FULL
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Thong tin hién thi gom:
e Tén bang: Bang dir liéu dang dong bd
e M3 13i: Loai 18i hé thong phat hién (vi du: VALIDATION FAILED)
e Khoa: Gia tri dinh danh cuia ban ghi bi 16i
e Thong bao: Mo ta chi tiét 161 (vi du: gid tri enum khong hop 1¢)

Bao cao xung dat (2)

TEN BANG MA LI KHOA THONG BAD
Danh muc dich vu (SERVICE_TYPES) VALIDATION_FAILED SERVICE_TYPES-VALIDATION_FAILED-SV_RUA_XE_MIEN_PHI-0 serviceType "Tién ich" khéng hgp &
Danh muc dich vu (SERVICE_TYPES) VALIDATION_FAILED SERVICE_TYPES-VALIDATION_FAILED-SV_CUU_HO_TAN_NOI-1  serviceType "Khan cap" khdng hop 1&

Khi xuat hién dir liéu ¢ day, nguoi dung can:

e M¢ lai file import ban du
e Ddi chiéu voi Chi tiét Schema
e Stra lai dir liéu sai

e Thuc hién import va déng bo lai
3. Thay doi truong (30 dong dau)
Khu vue nay cho phép ngudi ding xem chi tiét:

e Dir liéu cii trén hé théng

e Dir liéu mai vira duge cép nhat tr DWH
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Cac cot thé hién:
e Tén bang DWH
e Bang dich trén hé thong
e Khoa ban ghi
e Thao tac: update / insert
e Dirliéucl
e D li¢u mdi
Nho bang nay, ngudi ding c6 thé kiém tra chinh xac hé thong di thay ddi nhitng gi sau khi dong bo.

Thay d8i trudng (30 dong dau)

TEN BANG DWH BANG BICH KHOA BAN GHI THADO TAC DU LIEUCU DU LIEU Mdh

Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES-SRV-SOFTWARE-UPDATE  update {"updatedat” : *2825-04- 26782 59:58.4652" , "defaultPrice”: "8.88°} {"updatedat”: *2826-a3-20T84:42:33. 1452, "defaultPrice” :a}
Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES-SRYW-REPAIR-ELEC update {"updatedat® :*2826-84- 28782 : 59:58_4652" , "defaultPrice”: "8 88"} {*updatedat”: “282E-84- 20784142233 _1452° , “defaultPrice” @}
Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES:SRV-REPAIR-MECH update {"updatedat” :"2026-84-287T82: 59:58.4652" , "defaultPrice”: "0.08"} {*updatedat”: "2026-84-20T84:42: 33.1452" , " defaultPrice” :a}
Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES:SRV-TIRE-BRAKE update {"updatedat® :*2826-84- 28782 : 59:58_4652" , "defaultPrice”: "8.8e"} {"updatedat”:"2826-84- 287844233 1452" , " defaultPrice” @}
Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES:SRV-ACCESSORY-INSTALL  update {"updatedat® :*2826-84- 28782 : 59:58_4652" , "defaultPrice”: "8 88"} {*updatedat”: “282E-84- 20784142233 1452° , “defaultPrice” @}
Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES-SRV-EMERGENCY-RESCUE update {"updatedat® - 2826-84-28T82:55:58_4652" , “defaultPrice”: "a 88"} {*updatedat": “2B26-84- 20TB4:42:33_1452" , “defaultPrice” 8}
Danh muc dich vu (SERVICE_TYPES) service_item_masters. SERVICE_TYPES:SRV-FREE-CHECKUP update {"updatedat® :*2826-84- 28782 : 59:58_4652" , "defaultPrice”: "8 88"} {"updatedat”:"2826-84-28T84:42:33.1452" , " defaultPrice” @}
Danh muc dich vu (SERVICE_TYPES) service_item_masters SERVICE_TYPES-SRY-ODOMETER-UPDATE update {"updatedat® :*2826-84- 28782 : 59:58_4652" , “defaultPrice”: "8.88"} {*updatedat": "2B2E-84- 2BTEL:42:33_1452° , “defaultPrice” @}
Danh muyc dich wu (SERVICE_TYPES) service_item_masters SERVICE_TYPES:SRV-TEST-RIDE update {"updatedat” ;" 2826-84- 28782 : 59 58._4652" , "defaultPrice”: "8 88"} {"updatedat"”: "2026-84- 20784142 33 1452" , " defaultPrice” 8}

Luu y quan trong:

e [udn tai ding template trude khi nhap dir licu.

e Luodn kiém tra budc Xem trude & Kiém tra template truéc khi Commit.
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e Import vaio DWH chua lam thay ddi dit liéu hé théng, bit budc phai thuc hién budc Pong bo.
e Néu dir liéu 16i, chinh sta file va import lai tir dau.

e Nén stir dung ché do DELTA khi cap nhat dit liéu nho va FULL khi cap nhét toan bg.
IX. DANH SACH XE
Chirc ning “Danh sach xe” cho phép ngudi dung tra ciru nhanh toan bo phuong tién dang c6 trén hé thong, dong thoi xem chi tiét
danh sach xe theo tirng khach hang.
Man hinh nay dugc chia thanh 2 khu vuc chinh: Chu xe va Danh sach xe cta chu xe.
Buéce 1: Truy cap chirc nang Danh sach xe

Sau khi dang nhap vao hé thong, nguoi ding quan sat thanh menu chirc ning nim & phia bén trai man hinh.

Kéo xudng danh sach chirc ndng va nhan vao muc “Danh sach xe”. s -
= Cong cu nhap ligu

Hé théng hién thi man hinh Danh séch xe. £ Danh séch xe

0 Thay d6i mét khiu
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Buwdc 2: Tra ciru thong tin tai khu vwee Chi xe

Chu xe
Tai khu vuc bén trai man hinh la danh sach Chu xe.
Khu vuc nay hién thi:
KHACH HANG SO LUGNG XE
e Ho tén khach hang
, Bao Thanh 1 5
e SO dién thoai

+84386958079
e SO lugng xe ma khach hang dang s& hitu trén h¢ thong Hiéu Hé Trong

+84898484104
Phia trén danh sach c6 6 tim kiém, cho phép nguoi dung tim nhanh khéach hang theo:

Duong Thi Thuy Trang
e Tén khéch hang +84834933009

e S0 dién thoai Thiy Linh

+84886622505

H6 Minh Higu
+84898484105

Lé Bao Tram
+84898484107

Budce 3: Xem danh sach xe theo tirng khach hang

Khi nguoi ding nhan chon vao mot khach hang bt ky trong danh sach Chu xe, hé thdng sé& hién thi danh sach cac xe thudc khach
hang d6 tai khu vyc bén phai man hinh.
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Danh sach nay bao gom cac thong tin sau: Danh sach xe ciia Bao Thanh 1

e Dong xe: Tén dong xe khach hang dang str dung

e Mai VIN: Ma Sé dlnh danh cua xe DONG XE MA VIN BIEN 50 cHisd opo KiCH HOAT
L4 Biél’l Séi Bién kiém soat cua xe MOVE ATHENA RLOYBDLKHS4EMODOO 35-P8 849.00  1.000 km DA kich hoat
e Chi Sé ODO: Sé km da Véln hanh cua xe MOVE ISABELLA RLOYEDLKHS4EMODOT 35-P8 849.01 0 km B3 kich hoat
e Kich hoat: Trang thai kich hoat cia xe trén hé thé)l’lg MOVE ATHENA RLOYEDLKHS4EMOO0Z  35-P8 84902  Okm D5 kich hoat
MOVE ATHENA RLOYEDLKHS4EMOD03  35-PE849.03  Okm DA kich hoat
MOVE STRONGER ~ RLOYBDLKHS4EMOD04  35-PBB49.04  Okm D3 kich hoat

Buwéc 4: Tim kiém xe trong danh sach
Tai khu vuc danh sach xe, phia trén bang dir li¢u c¢6 6 tim kiém.

Nguoi dung c6 thé nhap:

e MiVIN —

e Bién so xe M S

Hé thdng s& loc va hién thi cac xe phu hop voi ndi dung tim kiém.
X. HO SO CA NHAN

Chtic ning “Ho so ¢4 nhan” cho phép nguoi ding xem va cdp nhat thong tin tai khoan ¢4 nhan dang sir dung trén hé théng MOVE

Web Admin Portal.

153



BECID

TECHNOLOGY AND SERVICE

Tai man hinh nay, nguoi dung c6 the:

e (Cap nhat anh dai di¢n
e Chinh stra ho va tén
e (Cap nhat dia chi email

e Chinh stra so dién thoai

Thong tin sau khi cap nhat s€ dugc déng b0 trén toan hé théng.

Bude 1: Truy cAp man hinh H so ¢4 nhén

Tai giao dién chinh cua hé théng, quan sat thanh menu bén trai

man hinh — Nhan vao muc “H0 so c¢a nhan”

H¢ thong s& hién thi man hinh H6 so ¢4 nhan.

Buwéc 2: Hiéu cau tric man hinh Ho so ca nhan

Man hinh Ho so ¢4 nhan bao gom cac khu vuc thong tin chinh sau:

1. Anh dai dién
Hién thi anh dai dién hién tai cua tai khoan

Nguoi dung c6 thé:

(=1 Danh séch xe

H6 sd c& nhan

£ Thay dbi mat khau

Anh dai dién
[, Tai anh dai dién

Hé trd dinh dang JPG, PNG, WEBP.
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e Nhin nit “Tai anh dai dién” dé tai anh tir my tinh lén

e H¢ thdng hd tro cac dinh dang: JPG, PNG, WEBP

2. Thong tin c& nhan

Bao gdm cac truong thong tin:

Truong thong tin

Y nghia

Ho va tén

Tén hién thi cua ngudi dung trén hé thong

Email

Dia chi email sir dung dé dang nhap va nhan thong bao

S6 dién thoai

S6 dién thoai lién hé cia nguoi dung

Tt ca cac truong trén déu cho phép chinh stra truc tiép.

3. Khu vyc hanh dong

Tai phia dudi man hinh c6 hai ntt churc nang:

Huy

e Cap nhat: Luu lai toan b thong tin da chinh sua

e Huy: Huy bo cac thay d6i va quay vé trang thai ban dau

Cap nhat
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Budc 3: Cap nhat anh dai dién Hé sd Cé nhén

D¢ thay doi anh dai dién, ngudi ding thyc hién: Céap nhat thang tin tai khoan cla ban dé dong bd trén toan hé théng.

e Nhin nut “Tai anh dai dién”
e Chon file anh tir may tinh Anh dai dién

e Sau khi chon thanh cong, anh s& dugc hién thi thay thé anh ci
[, Tai anh dai dién

N A A A ALY FA A
Nguoi dung can nhan “Cép nhat” dé luu thay doi. H8 trd dinh dang JPG, PNG, WEBP

Budce 4: Chinh sira théng tin ca nhan
Ngudoi dung c¢6 thé chinh stra truc tiép cac thong tin tai cac 6 nhap lidu:

e Nhap lai Ho va tén theo mong mudn
e (Cap nhat lai Email

e Nhip lai S6 dién thoai
Sau khi chinh stra:

e Nhin “Cap nhat” dé luu thong tin

e Nhian “Hity” néu khéng mudn luu thay doi
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MOVE.

MOVE Admin

+ Linh phu kign
9 Quan ly ngudi ding
z] Phiéu dich vu
[ Lich sl dich vu
1 Théng bao

2 Quan ly dat hen
7 Céng cu nhap lidu

Yy Danh sach xe

[z Hé sd ca nhan
&

3 Thay d6i mat khdu

= Thugon
Pang xuét

& Ché ad thi

Luu y quan trong:

e Khi nhan “Huy”, toan b thong tin vira chinh stra s& bi mat va khong thé khoi phuc lai

H6 sA ca nhan

Cap nhat théng tin tai khoan cla ban dé dang bé trén toan hé thang.

Anh dai dién
A Tai anh dai dién
Hé trg dinh dang JPG, PNG, WEBP.
Ho va tén
Admin
Email

admin@gmail.com

56 dién thoai

+84912345607

Huy

Cap nhat

Thong tin Email va S6 dién thoai can duge nhap chinh xac dé dam bao lién lac va st dung hé théng

Nguoi dung can nhan “Cap nhat” dé luu lai tat ca thay d6i, néu khong dir liéu s& khong duoc ghi nhan

Anh dai dién cin dang dinh dang hé¢ théng hd tro (JPG, PNG, WEBP)
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XI. THAY POI MAT KHAU

Chtc ning “Thay doi mat khau” cho phép ngudi dung cip nhat lai mat khdu ding nhap cua minh dé ting tinh bao mat trong qua trinh
str dung hé thong.

Budc 1: Truy cip chirc ning Thay d6i mat khiu

Sau khi ding nhdp thanh cong vao hé thdng, tai giao dién chinh, nguoi dung quan sat thanh menu chirc ning ndm ¢ phia bén trai man

hinh.

Kéo xudng phia cudi danh sach churc nang, nhan vao muyc “Thay d6i mat khau”.
= Danh sach xe

He¢ thong s& hién thi man hinh Thay d6i mat khau.

& Thay dbi mat khdu

Budc 2: Nhap thong tin thay d6i mat khiu
Tai man hinh nay, ngudi ding can nhap day du cic thong tin sau:

e Mat khau hién tai: Nhap mat khau dang st dung dé xac nhan dng chu tai khoan.
e Mat khiu méi: Nhap mat khéu méi mudn thay doi.

e Xac nhan mat khau moi: Nhap lai mat khdu méi mot 1an nita dé dam bao khong nhap sai.

Bén canh mdi 6 nhdp mat khau c6 biéu tuong hinh con mat. Mac dinh, cac ky ty mat khau sé dugc an dé€ dam bao bao mat.
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Khi nguoi dung nhan vao biéu twong hinh con mit, hé thong s& hién thi rd timg ky tu da nhap dé ngudi dung dé& dang kiém tra lai.

Nhan lai vao bieu tugng nay, cac ky tu sé dugc an di nhu ban dau.

— Thay do6i mat khau
MOVE Admin Dam bao tai khoan cla ban dudc bao mat bang cach sif dung méat khau manh.

— DRa 5 MAat khau hién tai
[z} Phan quyén : R

Quan Iy Master Data

Quan ly ngudi ding Mat khau mdi
z] Phiéu dich vu
= Lich si dich vu

Xac nhan mat khau mdi
| Théng bao

2 Quan ly dit hen

£ Cong cu nhap ligu Huy bé Cap nhat mat khau

y Danh sach xe

Thay di mét khiu

Thu gon
Pang xust

& Ché ad tdi

Budc 3: Thue hién cip nhit mét khau
Sau khi d3 nhap day du va chinh xéac thong tin:

e Nhén nat “Cap nhat mat khau” dé luu thay doi.
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e Nhian nit “Hity bo” néu khong mudn thyc hién thay d6i va quay lai man hinh trude do.
Luu ¥ quan trong:
e Mat khau méi va Xéac nhan mat khdu méi phai trung khép hoan toan.
e Mat khiu méi phai tbi thiéu 8 ky tu, c¢6 chir hoa, chit thuong, sb va ky tu dic biét
e Mat khau méi khong duogc trung v6i 3 mat khau gan nhat
e Sau khi d6i mat khau thanh céng, nguoi ding nén ghi nhé mat khau méi dé st dung cho nhirng 14n ding nhap sau.

e Viéc thay d6i mat khau khong anh hudng dén dir liéu hay cac chirc nang khac trén hé thong.

F: THU GON
Trong qua trinh stir dung hé théng, nguoi dung c6 thé thu gon thanh menu bén trai dé gitp khu vuc lam viéc & giita man hinh hién thi

duoc nhiéu ndi dung hon, dé quan sat va thao tac hon.
Bwée 1: Quan sat thanh menu bén trai man hinh

Sau khi dang nhap thanh cong vao h¢ théng, tai giao dién trang chu nguoi dung sé théy mot thanh menu nam & phia bén trai man hinh.

Thanh menu nay dang hién thi day du tén cac chiric ning.

O gan cubi thanh menu ¢6 nat “Thu gon”.
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MOVE,

MOVE Admin

Trang chu G Lam mei

Quan ly Master Data )
Tong ngudi dung Lich hen hém nay Tiép nhan xe Téng phigu dich vu

2, Quan ly ngudi ding 2 0 2 3 .-9-\)1 1 5 0 @ 17 ﬁ
3 Phiéu dich vu
= Lich sif dich vu

(I Théng bao

Voucher dang hoat déng

5

E Nhat ky thao tac

2 Quan ly dat hen
£ Céng cu nhap ligu
y Danh sach xe

Thay d6i mat khdu

= Thu gon
Pang xudt

& Ché d tdi

Buwéc 2: Thuce hién thu gon thanh menu
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Nguoi dung nhin vao nat “Thu gon”.

0y Thay déi mat khiu

Ngay sau khi nhan:
. . = Thugon
e Thanh menu bén trai s€¢ dugc thu nho lai

A L <1 1A SERTIR Bang xuft
e Tén cac chuc nang s€ khong con hién thi 9

e Chi con lai céc biéu tugng (icon) cua tung chirc nang & Ché g téi

Quan tri Loyalty

Quan Iy voucher, phat hanh va nhat ky giao dich trén cung mét man hinh quan tri.

Quan ly Voucher Mhat ky giao

Catalog voucher

[4 Xuat danh sach + Tao voucher

Quan ly danh sach voucher va diéu hudng sang man hinh tao hodc chinh sifa riéng.

Tat ca trang thai

MA VOUCHER TEN VOUCHER LOAI VOUCHER PHAM VI AP DUNG pIEm BoI GlA TRI GIAM HIEU LUC TU HIEU LUC DEN TRANG THAI THAO TAC
VCH-2026-013 Uu d3i SERVICE_FREE #13  Giam truc tiép T4t ca showroom 380 1 01/03/2026 10/08/2026 Hét lugt # Sua
VCH-2026-014 Uu dai PERCENT #14 Giam theo phan trdm  Showroom chi dinh 550 n 01/03/2026 30/09/2026 Hét lugt # Sita
VCH-2026-015 Uu dai PERCENT #15 Giam theo phan trdm  Showroom chi dinh 1200 12 01/02/2026 03/06/2026 Hét lugt # Sua
VCH-2026-016 Uu dai AMOUNT #16 Giam truc tiép Tt ca showroom 500 80000 01/02/2026 24/05/2026 Hét lugt # Sua
VCH-2026-017 Uu dai AMOUNT #17 Giam truc tiep Showroom chi dinh 200 100000 01/02/2026 11/08/2026 Hét lugt # Sua
VCH-2026-018 Uu dai SERVICE_FREE #18 Giam tryc tiép Showroom chidinh 300 1 01/02/2026 28/06/2026 Hét lugt # Siua
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Budée 3: Quan sat sir thay ddi ciia man hinh

Sau khi thanh menu dugc thu gon:

e Khu vuc ndi dung chinh ¢ gitta man hinh s€ dugc mo rong ra.

e Nguodi dung c6 thé nhin thdy duoc nhiéu théng tin hon.

e Viéc thao tac va quan sat dir liéu tré nén dé dang hon, dic biét khi 1am viéc véi cac danh sach dai.

Quan tri Loyalty

Quan ly Voucher Nhat ky giao dich

Catalog voucher

MA VOUCHER TEN VOUCHER LOAIVOUCHER

VCH-2026-013 Uu dai SERVICE_FREE #13  Giam truc tiép

VCH-2026-014

VCH-2026-015

VCH-2026-016

VCH-2026-017

VCH-2026-018

Uu dai PERCENT #14

Uu dai PERCENT #15

Uu dai AMOUNT #16

Uu dai AMOUNT #17

Uu dai SERVICE_FREE #18

Giam theo phan tram

Giam theo phan tram

Giam truc tiép

Giam truc tiép

Giam truc tiép

Quan ly voucher, phat hanh va nhat ky giao dich trén cung mét man hinh quan tri.

Quan ly danh sach voucher va diéu hudng sang man hinh tac hodc chinh sifa riéng.

Tét ca trang thai

PHAM VI AP DUNG

T4t ca showroom

Showroom chi dinh

Showroom chi dinh

T4t ca showroom

Showroom chi dinh

Showroom chi dinh

pIEm BAI

380

550

1200

500

200

300

GIA TRI GIAM

12
80000

100000

HIEULYC TU

01/03/2026

01/03/2026

01/02/2026

01/02/2026

01/02/2026

01/02/2026

[4 Xuat danh sach

HIEU LUC BEN
10/08/2026
30/09/2026
03/06/2026
24/05/2026
11/08/2026

28/06/2026

+ Tao voucher

TRANG THAI

Hét lugt

Hét lugt

Hét lugt

Hét lugt

THAO TAC

A

A

A

A

A

A

Sita

Sita

Sita

Sita

Sita

Sita

Budc 4: St dung menu khi dang ¢ trang thai thu gon
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Khi thanh menu dang ¢ trang thai thu gon:

e Nguoi ding van c6 thé nhin vao cac biéu twong dé truy cap chtc ning twrong tmg nhu binh thudng.

e Khi di chuét vao biéu tuong, hé théng s& hién thi tén chirc nang dé ngudi dung dé nhan biét.

Quan ly Voucher

VCH-2026-014

VCH-2026-015

VCH-2026-016

VCH-2026-017

VCH-2026-018

Quan tri Loyalty

Nhat ky giao dich

Catalog voucher

TEN VOUCHER

Uu dai SERVICE_FREE #13

Uu dai PERCENT #14

Uu dai PERCENT #15

Uu dai AMOUNT #16

Uu dai AMOUNT #17

Uu dai SERVICE_FREE #18

Quan Iy voucher, phat hanh va nhat ky giao dich trén cling mét man hinh quan tri.

Quan ly danh sach voucher va diéu hudng sang man hinh tao hodc chinh sia riéng.

Tt ca trang thai

LOAIVOUCHER

Giam truc tiép

Giam theo phan tram

Giam theo phan tram

Giam truc tiép

Giam truc tiép

Giam truc tiép

Budc 5: Mé rong lai thanh menu nhw ban diu

PHAM VI AP DUNG

T4t ca showroom

Showroom chi dinh

Showroom chi dinh

T4t ca showroom

Showroom chi dinh

Showroom chi dinh

DIEM BOI

380

550

1200

500

200

300

GIA TRI GIAM

12

80000

100000

HIEU LUC TU

01/03/2026

01/03/2026

01/02/2026

01/02/2026

01/02/2026

01/02/2026

[% Xuat danh sach

HIEU LUC DEN

10/08/2026

30/09/2026

03/06/2026

24/05/2026

1/08/2026

28/06/2026

+ Tao voucher

TRANG THAI

Hét lugt

Hét lugt

Hét lugt

Hét lugt

Hét lugt

A

A

A

A

A

A

THAO TAC

Sita
Sita
Sita
Sita
Sita

Sita
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Pé hién thi lai ddy du tén cac chic ning trén thanh menu:

e Nguoi dung nhén lai vao nat tai vi tri cii cua nat “Thu gon”

e Thanh menu sé trd vé trang thai ban dau, hién thi ddy du tén chirc ning
Luuy:

e Viéc thu gon hodc mé rong thanh menu khéng anh hudng dén qua trinh sir dung hé thong

e Ngudi dung c6 thé linh hoat thay ddi giita hai ché d¢ hién thi tiiy theo nhu cau str dung man hinh ctia minh

G: CHE PO TOI
Trong qua trinh sir dung hé théng, nguoi ding c6 thé chuyén giao dién man hinh sang ché do t6i dé giam do sang, giup mét d& chiu

hon khi lam viéc trong thoi gian dai hodc trong moi truong thiéu anh sang.

Bwée 1: Quan sat thanh menu bén trai man hinh

Sau khi dang nhap vao hé théng, tai giao dién trang chii nguoi dung nhin vé thanh menu bén trai.

A A . A an JA- = Thu gon
O gan cudi thanh menu c6 muc “Ché d6 t6i”.

 Dang xuét

& Ché da toi

Buwéc 2: Bét ché dé toi

Nguoi dung nhan vao muc “Ché do to1”.
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Ngay sau khi nhan:

e Toan b giao di€n man hinh s& chuyén sang tong mau toi.

e Nén man hinh, thanh menu va cac khu vuc hién thi ndi dung s€ doi sang mau toi hon.
Budc 3: Quan sat sy thay doi ciia man hinh
Sau khi bat ché d¢ toi:

e Man hinh hién thi diu hon, giam ch6i mat

e Nguoi ding cé thé tiép tuc st dung cac chirc nang nhu binh thudng
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L=

MOVE Admin

Trang chu C Lam méi

Téng quan van hanh theo dif liéu thi gian thic.

Téng ngudi ding Lich hen hém nay Tiép nhan xe Téng phiéu dich vu

2023 1 17

14/04/2026

€ Trang chi
2. Khach hang

Xe va Bao hanh

Voucher dang hoat ding Voucher da ding hém nay

Quan ly Loyalty
14/04/2026

) Phan auvén

Thu gon

Bang xuét

W Ché di sang

Budre 4: Tt ché dp tdi va tré vé giao dién ban dau
<= Thu gon

bé tro vé giao dién sang nhu ban dau:

(= Pang xuét

e Nguoi dung nhan lai vao muc “Ché do sang” tai vi tri cli trén thanh menu.

e Giao dién man hinh s& chuyén lai vé ché do sang. # Ché dg sang

Luu y:
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e Viéc bat hodc tat ché do to61 khong anh huong dén dir liéu hay chirc nang cua h¢ thong

e Ngudi dung c6 thé linh hoat thay ddi giita hai ché do hién thi tiiy theo nhu cau st dung
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